A. General Certification Terms and Conditions
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The below rules refer to valid standards, regulations and guidelines
applicable to the subject of the contract between the Customer and TUV
Saarland Certification GmbH (“Contractor” or “Certification Body”). When
commissioning the Certification Body, the applicant and the Customer
accept the Testing and Certification Terms as amended and the TUV
Saarland Certification GmbH General Terms and Conditions as being of the
essence and legally binding. Existing contract relationships are subject to the
Testing and Certification Terms as amended and the TUV Saarland
Certification GmbH General Terms and Conditions which can be read on the
internet, inspected at the certification centre and, upon request, be
delivered. The Certification Body may commission sub-contractors. The
Contractor performs all individual certifications on an independent and
impartial basis under consideration of the principle of equality.
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1. General provisions U

1.1  The Customer must provide the Contractor with information required
for certification.
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1.2 Prior to the Certification Body’s audit, the Customer provides
documents required, which the Contractor will request to be
submitted in a timely manner.

ZEFE N RLLE D EATURG T Ji o A% 2 B B i 4 it 0, 7o B SRR A I T
.

1.3 As an option, the Customer and the Contractor may agree upon
pre-audits, whose scope must be determined.
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1.4  During audits, companies show practical application of their
documented procedures. Required standards which companies fail to
meet will be recorded in deviation reports; companies must then
determine corrective measures.
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1.5 At the end of the audit, the Contractor informs the Customer about

the auditing results in a final discussion; the results will then be
documented in an audit report. Deviations will be documented and,
if necessary, lead to on-site follow- up audits or the submission of
new documents and their audit. The lead auditor decides upon the
need for or the extent of follow-up audits based on all the deviations
determined.
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1.6  “Certificate” means any certificates of conformity, e.g. deeds, validity
declarations and certificates in the narrow sense. “Certification”
means any evaluation, auditing, validation and certification
procedures. Decisions on certificate granting/extension, scope
extension/limitation and certification renewal, suspension, revival or
withdrawal will be based on these audits. The Contractor issues and
delivers the certificate(s) to the Customer following successful
certification procedure documentation audits. Only if any deviations
were corrected will certificates be issued and they are valid only for a
given period.
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1.7  To maintain certificate validity, on-site monitoring audits must be
performed depending on the relevant standards. If monitoring and a
positive decision did not lead to certification extension, the relevant
certificates are no longer valid and must be returned to the
Certification Body.
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1.8 As a minimum, monitoring audits assess fulfilment of important
standards, but they also evaluate ordinary certificate (and
certification mark) usage, complaints and effectiveness of correction
measures for deviations determined in previous audits. After each
monitoring audit, the Customer is provided with an audit report.
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1.9 Scope extensions/restrictions and code check supplements are

available during monitoring/re-certification audits or individual
appointments. The effort depends on the extent of such extensions,
which companies must define and contractually agree upon prior to
the audit. Certification extension validity periods are limited to the
validity period of existing certifications.
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1.10 Should changes to procedure requirements (e.g. company data;

accreditation requirements) occur during the contract term, these
changes must be accordingly considered for the procedures and the
Contract Partner must be immediately informed. This applies also to
changes to certification efforts resulting from this.
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1.11 Should different standards be used as a basis, they might undergo
combined certification; these audits will be offered on an individual
basis.
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1.12 The Customer must bear the costs of additional efforts due to

extraordinary/follow-up audits and verification of corrective
measures to rectify deviations from previous audits; they will be
charged at cost. This applies also to costs caused by extraordinary
audits to be performed at short notice in terms of para. 1.4 of the
Special Certification Terms and Conditions.
N TR T R TR A 2 AT R ST R R AR IR / R R o A K 4 IE
TETEIS TR ™ A2 A AR, hRFEAKE. X TR A
WO R o X — s VRS A T I i i B CRPBRES63K)
1.4 BIESRITRRR IR ST LI 9

2. Customer’s duty to cooperate BFEAME1EN %

2.1 Prior to audits, the Customer provides the Contractor with required
documents on a non-paid basis.
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2.2 During the audit, the Customer grants the auditor(s) a right to inspect
any records affected by the audit scope and access to the relevant
organisational units.
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The Customer identifies single or several audit representatives who
assist the Contractor’s auditor(s) and who can be contacted.
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After being certified, the Customer must inform the Contractor about
all changes during the contract term considerably impacting on
certification requirements fulfilment, including, without limitation,
organisational and management changes.
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The Customer undertakes to always fulfil the relevant certification
requirements, including implementation of related modifications.
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The customer agrees to record and retain all complaints made known
to the customer regarding compliance with the certification
requirements. Furthermore, the customer undertakes to make these
records available to the certification body upon request; and

to take appropriate action in respect of such complaints and any
defects discovered in the products which affect compliance with the
certification requirements;

document the actions taken.
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Auditing staff; right to complaints and objections

BN R, B IFRR U

The Customer may reject certain auditors and/or experts to the
extent they are able to state comprehensible reasons for this.
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Commissioning external auditors/experts requires the Customer’s
consent. Such consent is deemed to be given if they fail to object
to-wards the Contractor to commissioning within one (1) week from
appointing such external auditors. The Customer has a right to
receive in-formation about the auditing staff (professional CV).
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With accrediting certification procedures, the Customer accepts that
auditors from accreditation agencies, standard setters or certification
bodies inspect the Customer’s documents and participate in the
audit for monitoring purposes.
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In the case of complaints as to the audit process/contents or
certification procedures, the Customer may contact the complaints
office. Should the Customer agree to this, the steering committee
(committee for guaranteeing equality) can be referred to if the
Customer and the Contractor find no solutions to certain issues.
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The Customer has a right to object to certification decisions.
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Certificate suspension, revocation, revival and limitation
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4.3

4.4

5.1

5.2

5.3
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The Certification Body may restrict, suspend, deny and/or revoke the
usage right at any time if certification requirements are not/no
longer met, e.g. due to incomplete or false information provided
during the certification process, the Customer not fulfilling their
certification-related duties or them not fulfilling performance duties
under the con-tract with the Certification Body, particularly payment
duties, the certification contract lapsing, voluntary suspension being
applied for or any other reasons existing in terms of these General
Certification Terms and Conditions or the contract.
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Except for cases of intention and gross negligence, TUV Saarland
Certification GmbH is not liable for losses incurred by the Customer
due to certificate non- granting, lapsing, withdrawal, revocation,
restriction or suspension.
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Certification suspensions will be lifted once the issues resulting in
suspension were resolved. If the problems leading to suspension
were not resolved within a period indicated by the Certification Body,
certification will be revoked or the scope will be limited.
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The Certification Body restricts the scope of the customers’
certifications to exclude those parts which fail to meet the
requirements if certified customers permanently or severely failed to
meet valid certification requirements for the relevant part of the
certification scope. Such restriction must comply with the
requirements of the standard used for certification.
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Scope of usage rights for certificates and certification marks
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To the extent contractual certification was successfully completed,
the Contractor provides the Customer with the relevant certificate
with the term indicated in the contract or the Contractor’s Special
Certification Terms and Conditions.
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Upon issuing a certificate in terms of para. 4.1, the Customer is
granted a simple, non-transferrable and non-exclusive right to use
the certification mark pursuant to para. 5.3 through para. 5.16 below
during the certificate term and within its scope. Licences may apply
to certification mark usage depending on the type and extent of use;
a separate licensing agreement provides for more details in this
regard.
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The Customer may only use the certification mark, not the “TOV
Saarland” logo or the TUV Saarland group claim (“Always safe” or
“Safe”).
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An authorisation to use the certificate issued by the Contractor and a
certification mark only applies to the scope of the Customer’s
business segments mentioned on the certificate; the use for other
areas is expressly forbidden. Advertising material must be modified if
the scope of the certificate was restricted.
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Certification marks may be used only by the Customer and only in
ways directly related to their company name/logo; they must not be
attached to or refer to any other of the Customer’s products,
whereby this also applies to product packaging, accompanying
information, laboratory test reports, calibration certificates or
inspection reports. The marks must not be used in ways which could
be interpreted as product conformity marks.
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The Customer undertakes to use certificates and certification marks
only in a way that they represent a statement on the
company/business segment of the Customer pursuant to the
certification results. They also guarantee to not give the impression
of certification being an official test or system certification being a
product test.
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The Customer has no right to alter certificates or certification marks.
They must be recognisable as such and, if displayed, be significantly
smaller than the Customer’s/certificate holder’s company logo.
Information included in the test mark must be clearly readable even
if a small version is displayed. Test marks are to be displayed
separately and not be combined with other marks (e.g. company
logos; statements, graphics). In particular, the Customer is prohibited
from giving the impression of the certificate holder belonging to the
TOV Saarland Group or of this being the Customer’s
trademark/company logo.
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The Customer is obliged to ensure that advertising and other
materials clearly show that certification was undergone on a
voluntary basis.
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The right to use ceases to exist if no valid certificate is available,
particularly upon certificate validity period termination or
non-performance of monitoring/re-certification audits required, or if
the contract basis for certification mark use lapses for any other
reasons.
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The Customer’s right to certificate/certification mark use terminates
with immediate effect, without the need for cancellation, if the
Customer uses the certificate and/or the certification mark in
violation of para. 5.1 through para. 5.9 or in any other way contrary
to the contract.
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The Customer’s right to certificate/certification mark use in particular
ends in the following cases: they fail to fulfil legitimate payments

5.12
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5.15

5.16
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5.21

5.22

5.23
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claims, despite a reminder, within a contractual period from the due
date; the apply for the institution of proceedings under the German
Insolvency Code or comparable regulations in jurisdictions other than
Germany; institution of insolvency proceedings is denied due to a
lack of funds.
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The Customer’s right to certificate/certification mark use terminates,
within the contractual period, in the event of effective ordinary
cancellation or, with immediate effect, in the event of legitimate
cancellation for cause.
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The right to use automatically lapses if certificate maintenance is
prohibited by any authorities or courts.
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Upon usage right termination, the Customer must return the
certificate to the Contractor.
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Should the Customer violate any contract provisions, the Contractor
reserves the right to claim damages.
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Certification must not bring the Contractor into disrepute.
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The Customer has no right to make statements on their certification
which the Contractor might deem misleading or unauthorised.
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If it is foreseeable that the Customer will fail to meet certification
requirements only for a temporary period, certification may be
suspended. During suspension, the Customer must not use their
certification for advertising purposes.
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If the reason for suspension is not removed during the period agreed
upon, the certificate will be revoked.
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The Customer must produce evidence as to how they use the
certificate. We hereby point out that the Contractor is obliged to
check correct use of the certificate on a sample basis; we will look
into any third-party hints in this regard.
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The Customer immediately informs the Contractor if they notice that
third parties misuse their certificate.
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If third parties assert claims against TUV Saarland Certification GmbH
due to the Customer using certification marks, certificates or reports
in a way contrary to the contract, the Customer must indemnify the
Certification Body from such third-party claims upon first demand.
This applies also to cases where third parties assert claims against the
Certification Body due to the Customer’s advertising statements.
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The Customer is
certification also

prohibited from implicitly indicating that
applies to activities/locations outside the
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certification scope.
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5.24 The Customer undertakes to meet the Certification Body’s
requirements when referring to their certification status in any
communication media (e.g. the internet; brochures; advertising
materials).
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6. Confidentiality and data protection
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6.1 “Confidential information” means all technical, financial, legal and tax
information, information on designs, inventions, marketing or other
in- formation (including data; records; expertise) which the Customer
directly or indirectly discloses to the Certification Body or of which
they become aware in other ways in relation to the contract.
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6.2 TUV Saarland Certification GmbH will treat any confidential
information as a secret and not transfer or disclose this to third
parties, and we will take reasonable measures to protect such
information. The Certification Body may use confidential information
only to prepare, evaluate and execute the contract, but not for their
own benefit or that of third parties. This confidentiality duty does not
apply if the Customer, previously and in writing, agreed to
confidential information transmission to third parties or if the
Certification Body is obliged to confidential information disclosure
due to any laws, court decisions, instructions of authorities or other
government facilities or rules and regulations established by
accreditation bodies.
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6.3 TUV Saarland Certification GmbH may disclose confidential
information to employees, associated companies, the latter’s
employees and consultants legally obliged to professional secrecy to
the extent they are subject to reasonable confidentiality duties.
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6.4 TUV Saarland Certification GmbH may keep copies of written

documents provided for inspection or order execution; they may
keep confidential information for ordinary records management and
archiving purposes even after the contract with the Customer
terminated.
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6.5 TUV Saarland Certification GmbH undertakes to comply with legal
data protection provisions. In the context of legal publication duties
or those established by accreditation bodies, TUV Saarland
Certification GmbH may disclose the Customer’s address and other
certificate-related facts.
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7.1  The Contractor is obliged to keep a list of certificate holders showing
the following: name of the certificate holder; applicable

standardisation documents; scope; premise(s).
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7.2 This list also includes suspended and revoked certifications in terms
of para. 5.10, 5.17 and 5.18.
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7.3 This list is publicly available.
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B. Special Certification Terms and Conditions
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The below regulations apply to certification procedures in addition to the
above General Certification Terms and Conditions and only to procedures
based on national/international accreditation, admission or approval.
References to “Accreditation Bodies” in these Special Certification Terms and
Conditions mean both admission and approval organisation. The terms
“accreditation guidelines, “accreditation requirements”, “accreditation
standards” and “accreditation procedure” accordingly apply to guidelines
and procedures established by admission or approval bodies:
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general accreditation standards: e.g. ISO/IEC 17021, ISO 19011;
JEFIAATRRAE: B4 1SO/IEC 17021+ 1SO 19011;

specific accreditation standards: e.g. ISO 27006 for ISM systems;
FeoE A e bRdE: Billn &R 1SM kR 150 270065

certification standards: e.g. I1SO 9001; I1SO 14001; ISO 27001; IATF
16949;
NEFRTE, 4140 1S0 9001, 1SO 14001, 1SO 27001, IATF 16949;

guidelines of the relevant accreditation bodies
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1 General terms and conditions for accredited certification|
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1.1  Certification audits
WIE %

1.1.1 Certification audits consist of two steps: step 1 serves getting an
overview of the implementation status which will then be used for
step 2 of the audit consisting of implementation and compliance
checks.
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1.1.2 Step 2 audits may immediately follow step 1 audits. However, if step

1 shows that certification requirements will not be met, step 2 audits
must be postponed. Instead, the Customer must ensure that
certification requirements will be met. Significant modifications due
to deficiencies during step 1 may make it necessary to totally or
partially repeat step 1 audits. Extra costs for the Customer and the
Contractor, including travel costs/times and downtimes, must be
borne by the Customer.
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1.1.3 The time lag between step 1 and step 2 audits must be less than 6
months. Should the time lag be larger, step 1 audits must be
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repeated. Extra costs for the Customer and the Contractor, including
travel costs/times and downtimes, must be borne by the Customer.
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The Customer’s needs and sufficient periods for rectifying defects will
be considered for determining the time lag between step 1 and step
2 audits. Generally, more time is spent on step 2 audits.

TERESE 1 AN 2 DH LR R RE, BEE5 SR
NHt R, B R 08 R ) LM R R 2 B
I (A S 2

Should the Contractor be unable to verify implementation of
rectifications and corrective measure for any non-conformities within
6 months from the last day of the step 2 audit, the Contractor must
repeat the step 2 audit prior to final certification.
MRBFEANTVELES 2 SAHKEREN 6 NH WA ST
SREUHI A IEE TR AT B DUEEAT IR, B4 24 60 7 N TE B 2R
FanZ AT ERHATH 2 DX,

Monitoring audits ¥B¢ Hi 4%

Maintaining certificate validity requires on-site monitoring audits at
least on an annual basis. The due date depends on the date of the
certification decision for the first certification audit. The first
monitoring audit after the first certification audit must occur within
12 months from the certification decision.

N T RFEFVEIEB A R, BAFFEEI T — R . 3
1 H RT3 B UOAIE $AZ AT AIE RS R H . i A IE R %
JE IR B R NAE IR RSE Tk R 1 12 N A NP,

Re-certification audits

FRAIE R %

Certification extension for another 3 years requires re-certification
audits with the Customer prior to the end of the validity period.

R T BAAER R IE K =4F, ENE BT AR R N bk AT —
VRN

This procedures corresponds to the certification audit procedure,
whereby the need and scope of step 1 audits is determined based on
the changes to the Customer’s certification object, their organisation
or the context.

AT S INE R AR AR, Hori 58 1 A0 o A% 1 s BE LAY R AL
YT X ZFEN VA B (. S 0R ST AT AR T

If re-certification was successful, the certificate validity period is
ex-tended by 3 years from the time when the previous certificate
becomes invalid. Therefore, both re-certification audits and positive
decisions must have occurred prior to validity period termination.
FRIFAT FHVAE R 5, VAIFE-BRIA ST LK 3 45, WLk
—IEBEIZ B G . B, DATER SURZ b2 §iF T
UNTRG R IR G Ay PN

If the Certification Body failed to complete re-certification audits or is
unable to verify implementation of rectifications and corrective
measures for significant non-conformities, re-certification must not
be recommended and the certification validity period must not be
extended. We will inform you and explain the consequences to you.
W SRANGEHUA R 8 56 BB A TIE 5 R B OV SR AN & T 21
IEFNAY IEFE AT IRAE, TG BT FRAE # % F AR K
INER RO FRATT 208 RN I 1) VR AR EE

Audits at short notice IifiiFif 38 %1 5 4%

Extraordinary audits at short notice may be required in the following
cases as a consequence of the Customer’s certification being
suspended:

BT ZICARAER 5, UL NS0T, ZERETRAR A IR I8
KN

massive complaints and other facts disclosed to the Certification
Body calling effectiveness of the Customer’s certified

1.5

151

1.5.2

153

m CERT

management system into question and impossible to be
removed in writing or during the subsequent audit (e.g. alleged
legal violations by the Customer or their managers);
PN EE TR B R BF R A S92, =LA C 3RS
RS B AR A R 30 5 e O B G AR R B
ToIEAE JG S0 P BRTBE (B, TR B2 FE N B B
N GUEEFAT A

changes with the Customer impacting on the management
system capabilities in a way that the certification standards are
no longer met.

FBIENRAZE, FEGTIEHE RIEEA Fm, iR
T R AR LR .

In these cases, the Customer must not reject any auditors.

1E LIRTEDL R, BIEAARHELAT T %51 .
Group certifications BA AL

Group certifications can be used for companies having several
premises or subsidiaries which only represent branches.

X TR 2 AN A J B 20 2 B T2 ) AR UG AIE

Group certifications are possible if the below requirements are met:
T 2 FIE R B I O T T DL TG UIE:

all premises are linked to the
headquarters;

P S S I LR XA,

legally and contractually

the products/services of all premises must generally be identical
and be manufactured based on the same methods and
procedures;

FA b 7= IR S5 H L UK BAH R, I HLARBEAR R (071
MR 5

determination, creation and maintenance of standard
management systems applicable to all branches/premises;

W HEAAEY G T IrE 7 2 5] /3 AR e BLAA R

monitoring of the overall management system under the
management representative’s guidance having a right to give
instructions for all branches/premises;

TERBOS A 53 7 [ R 5 A I E AR AT T,
BN IR R AT I

internal audits and management reviews for all branches and
premises;

XA 2323 w7 HUARAT A 0 A AR B P o

certain areas responsible for all areas: product and procedure
development; procurement; HR etc.

TSI DS E B 1] 7 AR IT A R N4,

With group certifications, on-site premises auditing can be divided
into certification and monitoring auditing. In addition to selected
premises, the headquarters must be audited once a year.
TEBATER A IATERT, %37 b i) 3037 o A% G DA TIE o A% R B B
Wo BT IE5E AL, BEARIE RO SR HEAT — IR

1.5.4 The Contractor selects the premises to be audited.

2

H AR B R B ST B AT W AL K S

Specific terms and conditions for accredited certification|

procedures I\ FJIAUERE T HIRFFR R R &1

2.1

The below shows additional terms and conditions for certain
accredited certification procedures of the Customer which apply in
addition to the general certification terms and conditions for the
relevant standard.

[ T HH AR AE IR B IE 2k R R oh, R SCEBIH T NS
A3 SRAFINAT AIERR 7 (103 FH B0 Sk &A1

Supplementary conditions — automotive industry IATF 16949, VDA
6.x IRZEAT VL HIAN T8 26 2K 26 A4 IATF 16949, VDA 6.x
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2.1.2

2.1.3

2.1.4
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Deviating regulations under the below certification guidelines
established by the automotive industry prevail:

DL A0 YR AT Nl AT AR I e ot

IATF 16949: Automotive Industry Certification Guidelines for
IATF 16949, Rules for the Recognition and Maintenance of ITAF
Approvals, 5th edition for IATF 16949, 1 November 2016 (IATF:
International Automotive Task Force)

IATF 16949: (IATF 16949 KAFEATMIMIEFE ). CIATF VFHI K
INATRIGERE R E D) o IATF 16949 55 5 KR, 2016 4 11 H 1 H
A (IATF:  [EBRAEHESD MDD

VDA 6.x: Certification Guidelines for VDA 6.1, VDA 6.2 and VDA
6.4 based on 1SO 9001 (VDA QMC: German Automotive Industry
Association — Quality Management Centre).

VDA6.x: - %:T 1509001 ] VDA6.1. VDA6.2 il VDA 6.4
NIERUE, (VDA QMC - fER AT - FREEHS
).

The Customer must not reject:

BIEAANGE4:

the certification body’s request to provide the IATF with the final
re-port;

WAEHUG T IATF SRAL R A5 E IER

an IATF witness audit;
IATF JLAEH %5

the presence of the certification body’s internal witness auditors;
LA A 38 DAL B A% DA 5 5 o #% s

the presence of an IATF representative or his/her substitute.

IATF REHRHERERA RS .

The Customer’s consultants must not be present at the premises
during the audit or participate in any way.
ZEFEN B 1) 75 5 A% R NS LA I, sDME RS 58

%o

The Customer failing to inform the Certification Body about any
changes is deemed a violation of the legally enforceable agreement
and may result in the CV revoking the Customer’s IATF 16949
certificate. Changes include those related to the following:
ZHEARBAIEN A AL, B0 i e BAT 80 1 by
W, XEGHBAAEILAN IATF 16949 EF5. SR E D
I

legal form;

eI

commercial law status (e.g. joint venture; sub-assignment of
other organisations);

PVIERIAL (BN & Bk, HABH BRI 53 30

ownership structure (e.g. mergers; acquisitions);

Pl as i (Bl 3FaAniOw )

organisation and superior management;

BRI L R BN

postal address or location;

B IE i £

scope of business activities and/or product ranges under the
certified management system;

LRI R B R T oLk 5V B3 B AN /38 Y

special status of OEMs affiliated with the IATF;
T4 IATF [ OEM HEkIAL;

transfer to a new IATF-recognized certification body;

HALGYHERA T IATE AR HIAENLR

considerable changes to the management system and the
processes.

2.1.5

2.2.6

m CERT

If step 2 audits are discontinued, the Customer must restart with a
step 1 readiness assessment. Monitoring audit discontinuance leads
to certificate suspension and the performance of complete
monitoring audits within ninety (90) days from the final discussion.
AR 2 T, BIEALAEBITAS 1 PRI,
DR SR B AR P T, UE TR R, O HAL TR A A
JERIILT (90) R 58U B .

XA B R AT ) R

Audit discontinuation 1% It

Should re-certification audits be discontinued, the Customer must
undergo another re-certification audit in terms of para. 5.1.1. If this
dead-line cannot be met, the Customer must perform another
certification audit first (step 1 and step 2).

R FAAUE SRR P, R AL AR 5.1.1 BYFNRH
TR — R NIEHE % WERTEESIE A fiE s, BHAD
BUE I R—UGMESER GE 1 285 2 ).

If transfer audits are discontinued, the Customer must perform
another certification audit first (step 1 readiness assessment and step
2).
WP F A P, ZFEADAE TR —OAER . 8 1
HHERPEREE 2 ).

Deviation management i %= F

The Certification Body must request the Customer to submit the
following documents within sixty (60) days from the final audit
discussion:
INENUR S B SR AT AN ALE i B 45 S WA R RIS T (60) K
BBl N

implemented rectifications;

S 1 2 LE i i 5

cause analysis, including the methods applied, analyses and
results;

JRE M, BAREPTHRITTE. 2 mEs R

implemented systemic corrective measures to remove all
deviations under consideration of the effects on similar

processes/products;
R BN FAN IR s, R R i 22 B St I R g
IEH it

verification of the efficiency of
measures.

X T S FR) 2 L8 M P S8R AT R

implemented corrective

In cases where accepted correction plans for deviations are deemed
not acceptable, the Certification Body and the Customer must find a
solution to the relevant issues within not more than ninety (90) days
following the final audit discussion. If they find no such solution, the
audit must be deemed to have failed and the IATF database must be
updated accordingly. The certification decision is negative and the
Customer must start another certification audit. The valid certificate
must be immediately revoked. Principal deviations require on-site
verification.

TR A NPT IERE T RIBAA R A REHESZ 1, UEN AL 26 FE
LR SLWE G IIILT (90) R AR AMEAR ARG ) B . 4n R
RAR MBI, WS AR, JFH AT F AR 2R it
ATHARIEE R . WARERF SR T E N, WZHE N LA H TN
EH A% . [F L RIS B A AETE . 5 KR 22208 AT 3% 56
ik

In special cases where corrective measures cannot be implemented
within ninety (90) days from the final discussion for the on-site audit,
the Certification Body must deem those deviations as outstanding,
but fully removed, if the below requirements are met:

FERFBRIE DL, NSRRI T B8 WA FRLT (90) K
P SETAY TEFE I,  YOIEHURY BRI Sl 2 A AR A R, (2
R THVESR, WENUR AT DL A A B 56 42 1B
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fixed date for the on-site follow-up audit based on the accepted
action plan and prior to the subsequent audit;

AN RIATEN TR, 72N — I R AT AT B B A A%
39

implementation of immediate measures to protect the
Customer’s clients from any risks, including a check for systemic
effects on the Customer’s process;

N T B AAEAE PSS TR T B 2R, EFE 0 BB NI
TERRGEROIHATVRE ;. T X IR 7 1 XU
TSR RO F5 7, ELIERS AT NTFE I R SR AT A 2

documented evidence of acceptable action plans, instructions
and records showing the removal of the state of non-conformity
of determined deviations, including a check for systemic effects
on the Customer’s process.
Al AT BRI IR S A BT, TE IR 2 1 IR
ERAFECHRR - ORI ANRTER R SR W37
(o8
With minor deviations, the Certification Body may verify effective
implementation of determined corrective measures during the
subsequent audit instead of performing verifications during
additional on-site audits. In cases where accepted action plans are
deemed not effectively implemented, a new principal deviation
regarding the corrective measures process is to be determined and
the previous minor deviation is to be identified as a principal
deviation which automatically leads to certificate suspension.
HI— B ZE 0T, IAEHLA W] DUFE R — i A% B A 8 S 1
T2 A RS, 17T R AR HAR I SR HEAT A . R e
BT AT BRI R R B A R it 0 20 5 45 21 IE R
FEAASCHIR M E R ZE, B A — B 22 A € S BOAEIE
BHE R 2% o

Should the Certification Body determine deviations while performing
re- certificaton audits, the de-certification process must be initiated
on the last day of the audit.
WRANEN U LEEAT FEVGE I B0 T iz, T AZ0FE di A% 45
W2 H RSOV IER R .

2.2.7 Special audits HF7k %

The Certification Body may be required for perform audits with
certified customers to assess complaints as to their performance,
changes to their quality management system, considerable changes
to their location or following certificate suspensions. The customers
must not reject such special audits.

A PAZLRUGENUAE N CRAFATT M ZRFEATT R H %, BT 55
o PR RPAT AL A R AR R 5 H I EE SHIE R
AR, EIREHRT, BEAPFIELBEATRRE .

2.2.8 Transfer audits %75 %

2.2.9
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The Customer must inform the previous Certification Body about
their intention to change. Legally enforceable agreements must
contain pro-visions ensuring that such agreement can be amended
until all activities for the transfer to the Contractor were completed.
FHENMRIT HEHIAEA R, BAUEMZANEAR . BA
AR KB SO E, MR R 4 7R BRI P
HIEAN TR, AT LT 180

Obligations of the applicant i A X 5%

The applicant provides the following information to the certifying
body for all sites / factories / branch offices / extended production
facilities stipulated in §1 as a basis for the planning of an audit:

HIE N ENUGIR B 558 1 S priR i ais i/ T /4y 3¢
BURE /A A = B AH R A5 S, VR RS R A 4fE «

documentation on the quality management system of the
customer, including proof of compliance with the requirements
of IATF 16949/ 1SO 9001, as well as the interfaces and interaction
with remote support functions and/or outsourced processes,

IR R E B R SCR, FF5 IATF 16949/ 1SO 9001 ZE3K
R VEESE LA K A0 SCHE B RR A /sl /0 VAR 10 42 1 A5

2.2.10 Use of IATF logo

2.9

29.1

m CERT

customer performance data and internal performance data since
the last audit,

ZHEN B B H % LR ST A A B 588 ;

1] ;

an overview of customer satisfaction and customer complaints
since the last audit, including the review of customer reports
and/or customer evaluations,

H LU % DOk P i e BN 2 PR, A R
J B PR A PR

special customer status granted since the last audit, notification
on new customers since the last audit,

B B UASREL T HIRR R S 6 AR 2 I

results of internal audits and management reviews since the last
audit, incl. a list of internal auditors (with qualifications),

E L VA SR IR P 3 e A NV B T 5 R, AL P
R4 CEVERID;

an overview of all customers of the automotive industry and, if
applicable, the revision status of their customer-specific
requirements,

TRAAT 2 P W DA R R R R SR I AEAT B 0 (2R i
s

overall number of employees at the site, including all full-time
and part-time workforce, freelancers, temporary workers and
employees with short-term contracts.

M A THE, BRFESIRAGIRAG. B RPkE. I
I TRIZETT T A A R R T,

IATF SAR ()45 FH

The only use of the IATF logo related to this certification scheme
is as displayed on the certificate issued by the certification body.
Any other use of the IATF logo, separately or not, is prohibited.
IATF #8bs R BE A T AVAE TR, RIS RTEVIEN AR K IIE
H ko TWRTRMMA, #AEK IATF BobrH Tlkb.

Note: The client can make copies of the IATF 16949 certificate
bearing the IATF logo for marketing and advertising purposes.
W AT AT E M E, BICATUENNA 1ATF
BRI IATF 16949 EH .

Supplementary terms: ISMS pursuant to ISO/IEC 27001
*hFEgkEk: FF4 1SO/IEC 27001 [¥) ISMS

The below guidelines apply to ISM systems pursuant to 1SO/IEC
27001 as a supplement to the guidelines under para. 1.5 on group
certifications:

PLURAENE I F45 4 1SO/IEC 27001 ) ISM 1R &R, fENEE 1.5 &
S B VEAR S HE N b 78«

Group certifications can be performed with organisations having
several comparable premises with an ISM system meeting the
requirements for all premises.

A DIEIE H T 2 AN LY, 7RI B3 1 # Seit 1
R T ESR I ISM R R

Unter folgenden Voraussetzungen kann ein Zertifikat fur eine
Organisation einschlieRlich ihrer Standorte ausgestellt werden:

FEVANEOLS, AT BARNZZA SR %37 A8 R ALE 5 -

all premises use the same ISM system which is centrally
managed and monitored and subject to internal auditing and
management reviews;

FTA RSt T 5 EARAR Y 1SMS, 124k R T A
R AR B VYA

all premises are included in the internal audit and management

re- view programmes;

NP AR P RV B o R 7 o T P it
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it is guaranteed that the different premises are reasonably
considered for spot checks;

W IRAERN RS B S 2] T & AR 3

the Contractor selects a representative number of premises by
considering the below aspects:

RAE R ARG S, BEE TR
J3 T :

results of internal audits for the headquarters and premises;

BB P B AL A R

management review results;

VP AT 4 R

different premises sizes;

A S R 5

different business purposes of the premises;

FBIAA FIZE HA;

complexity of the ISM system;
ISMS 14 F 1 5 J b

complexity of information systems at the different premises;

ARG B RGRE A

different working methods;

ARFITAETT R

differences between ongoing activities;

FIT T F 15 3 2 1A f 22 55

possible interaction with critical information systems or the
processing of sensitive data;

55 SR I AR GBS A B A AT

different legal requirements.

AFEIRRERZR

The representative spot check refers to all premises falling into
the scope of the Customer’s ISM system and is based on the
evaluation in terms of lit. d) and random elements.
BARE IR R BIZFEN 1SMS 1R RGN TH
M, JEEBL ) FIBEHLIT R KR

Prior to certification, all those premises must be audited for
which significant risks exist.

FEINIEZ R, 00 Fr A A7 72 FK XS A 7 AT B A%

The monitoring programme is structured in a way that all
premises can be considered within a reasonable period.

FERE BT RINT, B2 18 A i 37 1 73 e 45 BRIV fA] o

Corrective measures with deviations at a premise will be applied
to the entire group falling under the certification scope.

of 37 b 1) i 22 T SR B R 20 T 4% it G T T A IE S ) P9 g A
M.

2.10 Supplementary terms: IT security catalogue

LK 1T ZEBAFR

For checking the ISM system scope and assessing the risks pursuant
to the IT security catalogue, the auditors must consult an expert; the
Customer agrees to this. They may obtain information about such
expert (professional CV) and reject him/her for legitimate reasons.
N ISM AR RPVEE IS 1T 224 B FOHR K R #EAT
VA, AN L RS BREAX MR RE . FATEE
LPRBARERER AAFTD IFUESEBELZ LT XK.

The Certification Body must suspend or revoke the certificate at any
time during the validity period if they become aware of a network
operator temporarily or permanently no longer meeting the
certification requirements.

U SRANGE AL I P 245 32 8 T 4 o B S 0 /R DATE SR, T
DAAEE T3 RIC0T P I ) 2 A e 5

The certificate is suspended or revoked if the applicant organisation
failed to implement required corrective measures during the period

2.11

I cev
agreed upon.

01 SR R LA AR R T A2 (DA IR) P SR PR 2 LE i e DT B
AT

We are obliged to immediately inform the German Federal Network
Agency about certificates being suspended/revoked.

Up RAE-FA e A FRATIAT S5 3 B0 300 4 [T BEE S I £ 8 )

To the extent the German Federal Network Agency themselves
be-comes aware of a network operator temporarily or permanently
no longer meeting the certification requirements, they forward this
information to the certification body in charge.

oy SR R MRS ) 4 0L B 1 O D 43 2 e A U AS T
JENIEZSR, BRI B IA LS Tt A TEN LA .

Supplementary terms: ISO 14001/ISO 45001 #h 7% 3K : ISO
14001/ISO 45001

2.11.1 Duty to provide information with severe events

T DN R PSS E

The Customer must immediately inform the Certification Body about
severe events or violations of provisions which require the
involvement of the supervisory authorities in charge.

WM RAET BERF TR 1S 5 ERFHSEMNHF, &
FE DL R T YGEAIAL o

2.11.2 Independent of the involvement of the competent regulatory

2.12

authorities, special audits may be required if the Certification Body is
informed about severe events relating to occupational health and
safety, e.g. about severe accidents or violations of provisions, to
assess whether the management system was compromised and
whether it still functions properly. The Certification Body documents
the assessment results.

TR EERERITREGSY, QNN TEERE T SH0
MR ERFM (Bln, ERERESGENES B, 5T
DABESRIFEAT R %, DAPPN B BAA R A AR 2R IE R 2
7o IEBUE 2B TAN 45 RATRIER

Supplementary terms: certified comparison sites (payment

ac-counts) #MFE%EK: RNTTHIA Tt (KK S)

Price comparison sites are websites in terms of sec. 16(1) of the
German Payment Account Act (ZKG [Zahlungskontengesetz]) and sec.
1(1) of the German Price Comparison Site Regulations (VglWebV
[Vergleichswebsitesverordnung]). Certification of price comparison
sites for payment accounts is preliminary subject to the below
Supplementary Terms and secondarily to the relevant General and
Special Certification Terms and Conditions:

ELA IR 75 A ([ 2 A1k 59%:) (ZKG [Zahlungskontengesetz]) £
16(1) M 4 OE O o WO E ) (VelWebV
[Vergleichswebsitesverordnung]) %5 1(1) F M. SAHKSHEH
M PNIE B2 A0 AN FE SRR — AR, HRSZA R (— A
HEFRAN M) A1 CRABRVIE SR A1) 200

2.12.1 Valid guidelines and requirements under the Price Comparison Site

Regulations (VglWebV), the Payment Account Act (ZKG), the EU
Payment Account Directive, the DAkkS Requirements for accrediting
conformity evaluation bodies in the field of the Payment Account Act
and the Price Comparison Site Regulations, the rules under the TUV
Saarland certification programme for price comparison sites for
payment accounts and the TUV Saarland Criteria Catalogue for
assessing price comparison sites for payment accounts.

CLLMMIREY  (VglWebV). (IATIKRSED)  (ZKG). (BREE S AHK
FUER ) K SE) SUR AT S YEITAHLA ) DAKKS 22
SRELK (LU IRE Y A BT BRI SR . SRS LR R
TOV Saarland VAETRILA BT ST S EE A IR € TUV Saarland
PRt H 3D

2.12.2 Operators must disclose to the confirmation assessment bodies the

TUV Saarland Certification GmbH -Certification Terms and Conditions- 2021-10

amount and type of monetary and non-monetary remuneration
agreed upon between them and payment services providers/third
parties, whereby those payment service providers/third parties must
be identified. Upon request, they must immediately provide the
weighing and prioritisation of comparison criteria in terms of sec. 7(1)
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no. 3 VglWebV at any given time in the past from the time of
certification to check the guidelines pursuant to sec. 18 no. 3 ZKG.
Remuneration in terms of sec. 1 para. 1 includes direct commissions,
clicking fees and advertising revenue.

EE R AT HUEE TR B O S AR SRR/ =TT 2
Vi) 72 7 1 B T PR B TSR A SRR, A R A SRR
SPROLR/ R =TT RRZOR, 1258 3 5 vglwebv 5 7(1) 7
FIRLRE , 12878 78 RS BSR4 FL At MU 7E A IE 4 SRS AT AR 1 [1)
WAL E R SER, DN S5%H 3 5 ZKg HXIHE. 8 1 &
1 PRI G BRI A SRR RN

2.12.3 Der Price comparison site operators must inform the Certification

Body about any scheduled modifications of the site which affect the
comparison criteria and the site in terms of sec. 17 and 18 ZKG, of
the Price Comparison Site Regulations or of the “Certified Price
Comparison Site — Payment Accounts” TUV Saarland Criteria
Catalogue. Information must be provided prior to the operators
publishing the relevant modifications.
R CEERALE Y B “NFTIIEEI M - SIS 7, TOV
Saarland #EN H &R T A0 LA AEAT ZKG 55 17 1 18
W TR I BEE AT, ELAN IAZ S S RE ATATEN L .
DIEIBEH AR R AR AR B .

The Certification Body checks and confirms, if possible, within one
week from being informed about scheduled modifications, that
conformity continues to exist also after implementing the scheduled
modifications.

YAEHUR RIFE— JB P CRTSRmI AT, DO IR 7 2R 5 3 o B B )
AR R A IR 78 78 O S S 5 A TR B AR o

Modifications always related to one test criterion. Should a
modification relate to several test criteria, the period is extended
accordingly. Significant modifications might require special audits
which may have the extent of KI, KIl and/or KIll conformity
assessments.

ARTEARLWS K — AR AR o A SRR T Je 22 TR bR e, T
HEAT AL AAE S o SRR AR BORAS T, W RE S R EAT R 1%,

HAE LR K. K F1/BG KIS PESER A 2

2.12.4 The Certification Body must immediately inform Deutsche Akkredi-
tierungsstelle  GmbH  (DAkkS) about  certificates  being
suspended/revoked.

R B B/, ATENLR RS SLEIE AT Deutsche Akkredi-
tierungsstelle GmbH (DAKKS).

To the extent DAkkS themselves becomes aware of price comparison
sites temporarily or permanently no longer meeting the certification
requirements, they forward this information to the certification body
in charge.

WAL DAKKS H TR ILEL A I I SIS T AR UIEZER, ROk
BEAS B 51 B I VENLA o

2.12.5 Should the Certification Body determine any violations of ZKG or

VglWebV provisions during the certification process or if third parties
inform them about this, they must inform DAkkS about this
immediately, that is, within a period of two (2) working days.
TR VN EDAE S R i e KR TiE R ZKG 5L VglwebV
F5E A L A SR 36 =00 S IR EN U R IR AR iR A T 38
% ZKG B Vglwebv HUE ML, YIEHUMIRSLEIZER (2) A1
YEH IS HI DAKKS.

If DAKKS decides that a certificate must be revoked, KBS is obliged to
revoke the certificate immediately, that is, within a period of two (2)
working days.

W DAKKS i BIBSIE S, KBS RINZRIZER (2) AN TAE H Py
WE .

2.12.6 The Conformity Assessment Centre grants the price comparison site
operator the below certification mark; this mark is an element of the

certificate.
FEETEPPN O A LA POE E B 3 T a0 FAERR & IR E s
AR
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Owners of valid certificates are entitled to use the below
certification mark only for payment accounts presented on the
price comparison site. The certification mark must also be
present when printing the list of results.

A RAEF A N R BAELL N LA 7R B SRS s A A T
WEARG . TENGE RIF R, BuAERZNERRE.

Should the operator’s certificate become invalid, they must refrain from
using this certification mark.
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The certification mark has been registered as a trademark with the German
Patent and Trademark Office under no. 30 2017 034 233 since 27/12/2017
and is protected against unauthorised use. It was also registered as a
Community trademark with the European Union Intellectual Property Office
(EUIPO) in Alicante under no. 30 2017 034 233.0 /36. It is possible to use
three colours (black, red, gold) and two colours (black, white) for the
certification mark. The accreditation office may prohibit the operator from
misusing the certification mark. Should the price comparison site operator
use the mark contrary to the requirements, they must immediately remove
this deficiency.
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The operator must link the certification mark to the TUV Saarland
Certification GmbH on-line certificate database for verification purposes
(users can then click on it). The Certification Body enables deep linking for
the operators to do that.
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