A. General Certification terms and conditions

—RIAE R F A

The following regulations refer to the applicable standards, regulations and guidelines of the subject
matter of the contract between the Client and TUV Saarland Certification GmbH — hereinafter referred
to as the Contractor or Certification Body. With each commissioning of the certification body, the
applicant and the client acknowledge the current version of the Certification terms and conditions as
well as the general terms and conditions of TUV Saarland Certification GmbH as binding as an essential
part of the contract.

TN ZEAFELAL TOV Saarland Certification GmbH (I T fE#R & B RIS IMENAR)
2z EEREANAXEARE. AUAERL. SRELMINMEE, BRTRBETNETA
¥ ERHRRAN GMEERAEH) NEREHEREEZAR TS H TOV Saarland
Certification GmbH £ { —M%&EFRFEH) .

Existing contractual relationships are subject to the current version of the Certification terms
and conditions and the General Terms and Conditions of TUV Saarland Certification GmbH. These
can be noted on the Internet, viewed in the certification authority or sent on request. The certification
body is entitled to use subcontractors. All individual measures of the certifications are carried out
independently and impartially by the contractor and taking into account the principle of equality.

MEERAREZYHARIRAL GAMELZFLHE)Y UK TUV Saarland Certification GmbH  #9

(—RERFEM) BAR, ZEEKMEHTUETRMN EEH. B UEMENELE
ARRBERRE. INENMERERSEH, REFFRRAFMHEN, AEMRBFFRIA
IERFRA S8 .

1. General regulations & Jif

11 The Client is obliged to provide the Contractor with all information required for
certification. ZEFE A L5 MR G RTH BLUGERT AT A 5 8.

1.2 Prior to the audit, the Client shall provide the certification body with all necessary
documents, which shall be requested by the Contractor in good time. ZZHE A RZ{EAIE
oA I B o 0, P A B DA B LG SR 1 BT 6 BE S

13 The client and the contractor can optionally agree on a pre-audit, the scope of which can

be agreed. ZHEAFUKELI o] DUE 1T, EHAGSERE T XTI .

14 During the audit, the company demonstrates the practical application of its documented
procedures. Non-compliance with standards or non-compliance with standards
requirements are documented in deviation reports, for which the company must provide
corrective action. ZE B 1% e, ATERFHBERFMHNEREAER. RF
BIVERREFIRAEERNERLCRFAERFERED, ASDIUHILRELIE
b=

15 At the end of the audit, the client is informed of the audit result in a final meeting. The
result is later documented in an audit report. Deviations are documented and, if necessary
on the basis of the results, can lead to an on-site follow-up audit or the submission of
new documents and their review. The audit manager decides on the requirement or scope
of the post-audit on the basis of the deviations identified. ##%45 W ja, ZILIKBIER
W IIRBHF LR iR F RIS T A AR
SRR, R, ERPUHATIRER A, BOE SRR SR R T H .
WAL LA AN 5 R i 2 o A 1) SR R

1.6 Certificates are to be understood as all confirmations of conformity such as certificates,
declarations of validity, certificates in the narrower sense. In the following, certification
is understood to mean all assessment, testing, validation and certification procedures. On
the basis of these tests, the decision is made on the granting, maintenance of certification,
extension or limitation of the scope of application, renewal, suspension, restoration or
withdrawal of certification. The certificate(s) are issued by the Contractor after a positive
review of the documentation of the certification procedure. The certificates are sent to
the client. The certificate will only be issued if all deviations have been resolved. The
certificate is issued for the specified period. “JF 4 "SI A B F S HRTIA, F
IER. BRMAR. MUERX ERIER, TXHAME", HIEFRETHE. &

. WIEFAMERF. AXRIEBRT. 4FHME. SEREM/RE N RIEBEHN.

5. RESBUHIMERRFEEZ IR RIE. I SERIAER P8t
&, KOHKEERALZKIES. REMERFAEHUER, MSELIES,
&R MIEBRAENLENHRAF.

17 In order to maintain the validity of the certificate, on-site surveillance audits must be
carried out, depending on the respective standard. If the monitoring is not completed in
conjunction with a positive decision to continue to exist by the CA, the certificate loses
its validity. In this case, the affected certificates must be returned to the certificate
authority immediately. 4 7RIFIEBHBERM, BIIRES BOREERG T
BB, MREERS CA MU NSEBEZNRIVAE—EREM, MIERRKE
R, EXMERT, ZRWHIEBLHZRNREFIEBMEN.

18 During the surveillance audit, at least the essential standard or norm requirements are
examined. In addition, the proper use of the certificate (and the certification mark) and
complaints as well as the effectiveness of the corrective measures to the deviations from
the previous audits are evaluated. After each surveillance audit, the client receives an
audit report. 7E (SE BAZHE, ELERERERAAOESNEER, MIMNEETFFRIE
B (FHAMEFS) WIEBERMRF, MRS HEZTHORTE MU IEREE
HERM. BREBRRE ERAHSBI—OEZIRE.

1.9 In the case of monitoring and recertification audits or on a specially scheduled date,
extensions / restrictions of the scope of application as well as additions to standard
certificates are possible. The effort depends on the scope of the expansion, which must
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be clearly defined by the company and contractually regulated before the audit. The
validity period of the extension of the certification is limited to the validity period of the
existing certification. 7E B MAINEBFZAE R FRARHLRHOEMN, Ty
RIBHIN ASSE MR AR NIES %, R TEBURATY SkASEE, ASLME
HZA AR EXFBE GRBTER. INEEHRNE Y NAFIMENER
HHR.

1.10 If there are changes in the procedural requirements (e.g. company data, accreditation
requirements) during the term of the contract, these changes must be taken into account
in the procedures accordingly and the contractual partner must be informed immediately.
This also applies to any necessary changes to the certification effort that may result from
this. MREEEERHPARFIANERRETEE Blm, ASELR. INTE
K) . NDRERFRENIDE EXLEEL, HOAIBMERRTT, XthiE
BTHLTESBAONMETENEALETE,

111 If different standards are used as a basis, this may be certified in a combined procedure.
These are offered individually accordingly. 31 IXARE AFRAE AKRIE, T INFRE
SEINE, BRYMNIZRBE—FRR#THZ.

1.12 Costs incurred as a result of additional expenditure due to an unscheduled audit or
follow-up audit as well as the verification of corrective measures to remedy deviations
from the previous audit shall be borne by the Client and shall be invoiced to the Client
according to expenditure. This also applies to costs incurred as a result of an
extraordinary audit announced at short notice in accordance with Section 1.4 of the
Special Certification Conditions. [ ®#Zit¥I9hsl fE4R B % I R 3e 1E 4 IEHEHE IX 4
E5 ERERPHRIFETSENTIBORARBIEAKE, HFRREIS
RAERAFRELT. X—RBEHEATRBEMER (FRIMERM) H5 14
T BRI RIS IA = £ %A,

2. Obligations of the client to cooperate ZHE A& 1E X %

21 The Client shall provide the Contractor with the required documents free of charge in
good time before the respective audit. ZIEA LR RRTEKBFE L. £
REDEAM,

2.2 During the audit, the Client shall grant the auditor(s) access to the records affected by

the scope of the audit and grant access to the organizational units concerned. 717 #
LI, ZEHENREAZ T 5% 0 U 1 o A% 30 ] P 110090 SR R B LA B A SR L 2 B Ao

TRIALBR o

23 The Client shall appoint one or more audit officers to assist the Contractor's auditor and
act as a contact person to the Client. ZIEAEH—ZRBZZHEIZAR, (EAEE RA,
BN AR LR A B B

24 After the issuance of a certificate, the Client is obliged to inform the Contractor during

the term of the contract of any changes that may have a significant influence on the
fulfilment of the certification requirements. These are, for example, changes regarding
EBMEE, MREBHNRETEEANNMEERBITERAZWNEE, FFEA
MEHXEH. MTREEHGT:

legal, economic or organizational status or ownership;

R . AR SMERMNEE;

organization and management (e.g. key personnel in managerial positions,
decision-making or specialist personnel);

HRMEE (FIXBEEAR. REARBITLAR) |

contact address and locations;

BEbut S

the scope covered by the certified management system;
ZINENERGREZHTCE,

significant changes in the management system and processes. This also applies to
the introduction or modification of shiftwork;

EEERAMIBLEEREN, XOERTREIENSIAZIER
Changes that affect the design or specification of the certified product

FIIME RIS AENEE

The customer is also obliged to make notices during the entire term of the contract:
Any incident that affects the security of products and services

Violations of legal requirements identified by market surveillance and law
enforcement authorities

ZERABXSEENEGRBREM:

TR RS R NEY

TR EBEISENADINERNEREEERNTH

25 The Client undertakes to always comply with the certification requirements, including
the implementation of appropriate changes. Z4EA RN IA45# BAHFINEER, B1F
LHEELNEHR.

2.6 The Client undertakes to record and retain all complaints that have been brought to the

attention of the Client in relation to compliance with the certification requirements.
Furthermore, the client undertakes to make these records available to the certification
body upon request; and

take appropriate action in relation to such complaints, as well as any defects
discovered in the products that affect compliance with the certification
requirements;

document the measures taken.

ZRARBREZRHREMARZRARBHXTHFAIMEERORF. 1
5, BRAKBEREREIMETAR XD R,

FEx 1 F A TR FN = & R R I A9 0 A TAEE SR AR A BREE R BUE B 917
5,
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2.7

3.1
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3.3

34

35

4.1

4.2

43

44

4.5

IERFTRIATTEN.

The Client agrees that representatives of accreditation bodies and regulatory authorities
may accompany a certification body audit as part of the conformity assessment of the
certification body's audit process. ZFEARIBIATHUEFILE EYIM AR T IARER
INENAER, EANENMEEREEIEEHEITEN—2B .

Personnel deployed, right of complaint and objection B#% A &, HEIFAIRBL

The Client has the right to reject a particular auditor or technical expert, provided that
there is a comprehensible reason against the appointment and the rejection is justified
accordingly. ZHEMIEARMEFHIRT, ZRAFELFENHEZR
FRAERZEEN.

In the case of the use of external auditors or experts, the consent of the client is required
for the use of these auditors. This consent shall be deemed to have been granted if the
Client does not object to the Client's use within one week of the appointment of the
external auditor. The client has the right to receive information about the personnel
deployed (professional CV). 1 REZESMPNFZR/ZTR, ABIERAMNKFT.
IMRERARTEINGIMIERRBN—ARNEREEFRE R, BANRAALZE
RABTFTHYT. ERAFRRESHEXMEBAANGS (TLEH) .

In the case of accredited certification procedures, the contracting authority agrees that
assessors from the accreditor or the standard-setter or the certification body may examine
the documents of the contracting authority and participate in the audit for observation.
Xt FINATAERE PP, T2 24 8 IR AT AU « s vf ) s 2 SOAE N LA (VT 6 5
LN BT RN SRS SR

In the event of complaints about the course or content of the audit or certification
procedure, the client can contact the complaints office. For matters that cannot be
clarified with the contractor, the steering committee (committee for ensuring
impartiality) can be called in with the consent of the client. J01SRZE4EASHRIES B
RASIAE BEERW, TXEESIFTGREHF. ¥FEE5RKUHEEES
BNED, ZZRARRE. ESERS HBRALEMMNZERSR) THUNA.

The contracting authority has the right to object to the certification decision. 147245
AR IE R E 3 H 7.

Suspension, withdrawal, reinstatement and limitation of certificates {5 ¥ &{%

S W RS RS

The certification body is entitled at any time to limit, suspend, remove and/or withdraw

the right to use the certificate if the conditions for granting the certificate are not (or no
longer) fulfilled, for example because incomplete or untrue information was provided in
the certification procedure; the client does not comply with the obligations imposed in
connection with the certification or does not fulfill the performance obligations arising
from the contract with the certification body, in particular payment obligations; the
contract for certification ends, a voluntary suspension is requested or other reasons exist
in accordance with these Certification Conditions or the contract. #0& % (SFRH) #
BINMEEM, PIBTFREAENESE PRETATELZFAINER, A
IEANVEIBERS RS . B 5. BEEF/SH BEAR, EREAREETFHEIIAE
XESREBTSMEIMEITTNERTHN XE HIRARXSE, IEERE
#ib. AT (—RINEFFRIEM) hERE SAMENEEAEHBER,

TUV Saarland Certification GmbH is entitled to terminate the contract extraordinarily in
the event of withdrawal of the certificate. Further claims for damages and other claims
remain unaffected. NRIFH# A, TUV Saarland Certification GmbH H#X 45 51/£&
&R, ESEMNREREMAMRBHRZZNE.

Except in cases of intent and gross negligence, TUV Saarland Certification GmbH shall
not be liable for any disadvantages incurred by the Client as a result of non-issuance,
expiration, withdrawal, revocation, restriction or suspension of a certificate. B E &=
FAIiF KBRS, TUV Saarland Certification GmbH R ZEFHEA EIE B R IET .
HH. #E. BHE. RESEEME RN ETREKIERE.

Suspended certifications will be reinstate when the issue that led to the suspension has
been resolved. If the issues that led to the suspension have not been resolved within a
period of time specified by the certification body, this will result in the withdrawal or
limitation of the scope of the certification. #NSRfRR T EBIAE L (2AI B, NEE
HINEE R, MRIIMEVEIENLRARBRERD S, NHE
INESEMIMESEE TR E.

The certification body will limit the scope of the customer's certification to exclude those
parts that do not meet the requirements if the certified customer has permanently or
seriously failed to meet the certification requirements for those parts of the scope of the
certification. Such restriction must be made in accordance with the requirements of the
standard used for certification. ZNRIKFIATHZRIEAFFELE ™ ERHEIMEEE
MBI AINEE R, IMENAREREIZIEANNEEE, MHRAFEE
SREGERSY, IXTRRR B B AURIEINEF AR B R1T.
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Scope of the right to use certificates and certification marks

IAIEE B AIAMERRS f 6 AACE E

If the agreed certification procedure has been completed with a positive result, the
Client will receive the corresponding certificate from the Contractor. The certificate
has the duration specified in the contract or the contractor's special certification
conditions. IRAEMIMNERFE TMIFREBFRRER, NEREHLEEITA 2
HARRIES . IEBRBRHE SRR ERMERFRRE.

Upon issuance of the Certificate in accordance with Clause 5.1, the Client shall be
granted the non-exclusive, non-transferable and non-exclusive right to use the
Certification Mark in accordance with the conditions set out in Clauses 5.3 to 5.15 during
the term of the Certificate and within its scope of validity. Depending on the type and
extent of use, a license fee may be due for the use of the certification mark. Details of
this will be regulated in a separate license agreement. HR#55 5.1 %MK LG, %
HRES 5.3 562 5 5.15 Sk UL, BHC MR TAEUL 134 R0 K3t el 3 A3 F AR AR
WAL AR AR ROBCR] . AR A T SRR, T E
b5 P RE TR ESOATVR AT 9. RARE 20 WA VP AT B

The customer may only use the test mark, under no circumstances the TUV Saarland
logo or the claim of the TUV Saarland Group (currently “Always Safe" or "Safe"). ZE4F
AERTERAEREEAN LTS, REEA TUV Saarland #7753 TUV
Saarland AW (BRIAYER HRE") .

The authorisation to use the certificate and a certification mark issued by the Contractor
shall apply exclusively to the Client's business divisions specified in the area of validity
of the certificate. Use for areas not mentioned is expressly prohibited. All promotional
materials must be changed if the scope of the certificate has been restricted. ¥7& &
FRAIEBFINEARS A EAERRERTIER LRENZERAN L SRRAE
B, BHELAFREENXE. MRIEBHTCEREIRS, WAFEEEHH
HAREAL.

The certification mark for certification may only be used by the Client and only in direct

connection with the company name or the company logo of the Client. It may not be

affixed to or in relation to any of the Client's products. This also applies to the packaging

of products, product accompanying information, laboratory test reports, calibration

certificates or inspection reports. The marking must not be used in a way that could be

interpreted as marking product conformity. i T AIERIAIENR & R g ZFE N,
JEH R B SR ) BRSO — R EHAE A, (HAATRIG T ZE AN

AR o XS AT e RS S SEIRINRR T R

BoAR S . ARSI T AR o RS AR I .

The Client undertakes to use the certificate and the certification mark only in such a way
that a statement is made about the Client's company/division in accordance with the
certification. The contracting authority must also ensure that it does not give the
impression that the certification was an official inspection or that the system certification
was a product test. ZIENFK R IARIEINEXT BRI SR EE 5 AR 7206
FIEBMIMERS . ITALRETAHRASIIMERERIR, INHZMERE
TN, MEGINER R Rie%R .

The Client is not authorised to make any changes to the certificate or the certification
mark. It must be recognizable as such and depicted significantly smaller than the
company logo of the customer/certificate holder. The information contained in the test
mark must still be clearly legible even when reduced in size. The test mark must stand
on its own and must not be combined with other features (e.g. the customer's company
logo, statement, graphic). In particular, the impression must not be given that the
certificate holder belongs to the TUV Saarland Group or that it is the customer's brand /
company logo. ZFEA AR EBIEBSINEARE . INEFRS DS FiRF), FEB
2NTFERNEBFHEEN AR RNURSHEENESEMEL/ NIRRT
hBFEM TN WUREEEMER, FESRHMFEEF (BIMBFEANL
SHAR. FR. BR) . AHEFGEREBFEAZET TUV Saarland &4,
FEXREREANFIVEIROENR .

The Client is obliged to make it clear through the appearance in its advertising and the
like that it is a voluntary certification. ZIEAB X SHRER S EHEFEHR
BMERET B RRNBITH.

The right of use expires if there is no valid certificate, in particular if the certificate
expires at the end of the certificate period, if the necessary monitoring or recertification
audits are not carried out, or if the contractual basis for the use of the test mark ceases to
exist in any other way. WIS A BGEF, Rl 2 W FIERA BRI, Rk
HEAT 00 B B A VR A%, Bl T HoAh oy 20 S SO A EAR 5 A
T3 TR A0 U AR 34

The Client's right to use the Certificate or the Certification Mark shall end with
immediate effect, without the need for termination, if the Client uses the Certificate
and/or the Certification Mark in a manner contrary to the provisions of Clauses 5.1 to
5.8 or in any other manner contrary to the contract. 1R ZFIEAER T 5.1 F 58 %
PRFIMBEBR/SOMERSEANAE, SESRERAENERTR, £
FATHEBANEFRSHERAREZE L, THELER.

The Client's right to use the Certificate or the Certification Mark ends in particular if
justified payment claims are not fully fulfilled by the certificate holder within the agreed
period from the due date despite a reminder; the certificate holder files an application for
the opening of proceedings under the Insolvency Code or a comparable regulation of a
legal system outside Germany, or the opening of such proceedings is rejected for lack of
assets. AHRHBANTERY, BEAMES AAEFRSHEAREZIZL: %
ARYREHE KRR ZREADARKET SENATRER, WREDEN
HREHE, EEREZRADRATLMAEEE KW, REBEE (B~%) R
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EEBESNNEMEEEEX XA RIFRER B, ATRZAS, W
MEIFIAEBE .

5.12 The Client's right to use the certificate or certification mark ends within the agreed period
in the event of effective ordinary termination or with immediate effect in the event of
justified extraordinary termination for good cause. tNEEHMAEMAL I, NET
AERIEBIIMEARSIRFE AN EHR AL L, MREHFESEBANGIE
AL, WSZAPAESR.

5.13 The right of use continues to expire automatically if the maintenance of the certificate is
prohibited by regulatory or judicial law. 2158 ¥ & ksl S3E KR 2L 1F SHE B4R,
WHEARBEaNLL.

5.14 Upon termination of the right of use, the Client is obliged to hand over the certificate to

the Contractor. fHEIAL& LG, ZHEANA LFFIEP 2B 45 7R A7 o

5.15 In the event of a violation of contractual provisions, the Contractor reserves the right to
assert any claims for damages. #IRBFEABR BRI &K, KOFREBE R E
BKHF .

5.16 Certification must not have the effect of discrediting the contractor. IAIE RS HRZE K
HEE.

5.17 The Client is not entitled to make declarations about its certification, which the

Contractor may consider misleading and unauthorised. ZE4E A A IAUE 17 0] BEXF
AROUHAFRSMSIAAREFANAER,

518 If it is foreseeable that the certification requirements of the client will not be met only
temporarily, the certification can be suspended. During this time, the client may not
advertise the certification. 1 FURZAE N BT LI R UIETR, B4 w) LA {5
WIE. ERLIIE], ZHEANATRREAGE IR 3 Bk

5.19 If the reason for suspension is not remedied within the agreed period, the certificate will
be withdrawn. dN5R3E AINEE B89 R E R EHERI R B AR, MSBHIAMEE
+.

5.20 The Client is obliged to provide proof of the use of the certificate. It should be noted that

the contractor is obliged to check the correct use on a random basis. Information from
third parties will be followed up by the contractor. 3t A X ST BHE BIE
B, RHEBHME, MEVMEXSEIRERLERERERL. KON BRHE
B=TINER.

521 The Client shall inform the Contractor immediately if it discovers that third parties are
misusing its certificate. NRAXMBE=TRARIEE, FFHEARIENBAKLNE,

522 I1f TUV Saarland Certification GmbH is claimed by third parties due to the use of the test
mark, certificate or report by the customer in violation of the contract, the customer is
obliged to indemnify the certification body against all claims by third parties upon first
request. The same applies to cases in which the certification authority is claimed by third
parties due to advertising statements made by the customer. 15 TUV Saarland
Certification GmbH FZEFEAFERAREMIMERRS. EPFREMPE=TTE
I ERARESE—RRYERENEIMENEBEE=ANAERBEER. X
hE HEMATIMNHMETEREAN SEAMEE=TERBENER.

5.23 It must not be implied that the certification applies to activities and locations that are
outside the scope of the certification. Z¥t A N EEERINMEE B HIAMEEE Z MY &
shFnHit.

524 The Client undertakes to comply with the requirements of the certification body when

referring to its certification status in communication media (e.g. Internet, brochures or
advertising materials). ZIEARIBEFIBEN (BN EBER. EEM S48
IR R EINERSH R INETSNE R,

6. Confidentiality and data protection £ 32 RIBE RS

6.1 “Confidential Information" means any technical, financial, legal, tax information,
information about designs, inventions, marketing or other information (including data,
records and know-how) that the Client makes available to the Certification Body directly
or indirectly in connection with the Agreement or otherwise comes to the attention of.
“REE LS RIEERAE BN ERIMENADR A5 E N SRR HTT
KB MEARA. M. ER B Rit. KB, THENESSEM
R (B AR, ExMEFR/A)

6.2 TUV Saarland Certification GmbH will treat confidential information as strictly
confidential and will not pass it on to third parties or make it accessible in any other way
and will take appropriate precautions to protect the confidential information. The CA
may use confidential information only for the purposes of preparing, assessing and
executing the Agreement and may not otherwise use it for its own benefit or the benefit
of third parties. The confidentiality obligations do not apply if the client has previously
agreed in writing to the disclosure of the Confidential Information to a third party in the
specific individual case or if the certification body is obliged to disclose the Confidential
Information by law, the decision of a court, the order of an authority or other state
institution or on the basis of the regulations of an accreditor

TUV Saarland Certification GmbH R &z SMANE, FARERHEILAE=F
PUBEHEM AR, FERREUE LM HERRRIPNERES. INET R
BNBESATHNES. THERRGT, AERATAHCENIRBSE=TE
. MREAAFEBARBERENRTAE=ZARBRERELS, IBTEE
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PHLE. EEMNFIR. BAESHGBAVMARE, SUMENBGZENNE
HESBOMEVMMATURREZER, WREXSTER.

6.3 TUV Saarland Certification GmbH may disclose confidential information to employees,
affiliates and their employees as well as consultants who are legally obliged to maintain
confidentiality, provided that they are each subject to an appropriate confidentiality
obligation.

TUV Saarland Certification GmbH 5] MU R ESBEBAECHRT. XHATR
KBATMAT, WEREEREFREXSHME, XEARBTRKIBREXS.

6.4 TUV Saarland Certification GmbH is entitled to retain copies of the written documents
that have been made available for inspection or handed over for the execution of the
order. TUV Saarland Certification GmbH is entitled to retain confidential information
for the purposes of proper file management and archiving even after the end of the
contract with the client.

TUV Saarland Certification GmbH HARR BB S HFTIT R TR S A BHE S
EIAR, BMEESRIEAMNERLIEE, TUV Saarland Certification GmbH {7354 5]
WRBRHELS, MUEAFCREENFEZA.

6.5 TUV Saarland Certification GmbH is committed to complying with the legal regulations
on data protection. Within the framework of statutory publication obligations or those
prescribed by accreditors, TUV Saarland Certification GmbH may disclose the client's
address data and facts relevant to the certificate.

TUV Saarland Certification GmbH Z0 T8 SPEIRRIPRAEEM . TEXEBOAE
A E /AT X E4ES K, TUV Saarland Certification GmbH T[S B HRIEA
Rt E RN R SIERARMELER.

Directory of certified companies IA{E/A 5 B %

7.1 The Contractor is obliged to keep a register of certificate holders with the following
contents: name of the certificate holder, applicable normative documents, scope and
location(s). ATHEXSRFEBHEERILH, HPEEUTRE: EBFF
FER. ERNMEEH. SEEMGb.

72 The list also includes suspended and revoked certifications in accordance with points
4.9,4.16and 4.17. Z B FRAEEE TR 4.9, 4.16 1 4.17 FA TG EFEMHAIA
iE.

7.3 The directory is publicly accessible. i% H 3t /& AT«

8. Use of the accreditation symbol I\ TJ 4z & i

8.1 In order to be entitled to provide references to the accreditation or to use the symbol, the
certification body must be in possession of a valid accreditation, have approval from
DAKKS for the specific use and comply with the requirements in accordance with the
mandatory rules of DAKKS and EA, ILAC, IAF (as applicable). 37 HX5| AIAT] =,
RIS, INEVL IR E B RAIIAT, 3K15 DAKKS Mt EfAfbE, 3
8<F DAKKS f1EA | ILAC . IAF (AiEF) 3R%IMMNMER,

8.2 As a matter of principle, customers of the certification body are not permitted to use the
accreditation symbol of DAKKS. &N E, IAEHMAEITAREER DAKKS TATT
B. Special Certification Conditions $F#IAE S+

The regulations listed here apply to certification procedures in addition to the above General
Certification Conditions and only to procedures based on national or international accreditation,
approval or recognition. To the extent that the term "accreditor" is used in these Special Certification
Conditions, this also includes accreditation organisations and recognition organisations. The terms
“Accreditation Requirements”, “Accreditation Requirements”, “Accreditation Standards" and
“Accreditation Procedures” shall apply mutatis mutandis to the specifications and procedures of the
accreditation or recognition bodies. ik Eif (—RRINEKM) 5, WUTHEEERFIMEER,
HEREATEFERIERAT ., HASIATHRRF. A CFHRIMERME) F RRONE
A", WESFFANEERFIATEL, ANTRHE". ATER, AT M ATREFE
FARIBLLRE A FHUESTA TSR F.

Generally applicable accreditation standards: z.B. ISO/IEC 17021-1, 1ISO 19011 & 1A
THRAE: 40 ISO/IEC 17021-1 . 1SO 19011;

specific accreditation standards: e.g. 1SO/IEC 27006 for ISMS and 1SO 50003 for
energy management systems, conformity assessment program BNetzA in accordance
with 811 EnWG para. 1a $Z AN T 474 5140 ISMS A Z i 1SO/IEC 27006 Fl&E
TREIRAEFRAY 1SO 50003, 1RIESE 115 EnWG % la K MFF& M Tk BNetzA
Certification standards such as SO 9001, ISO 14001, ISO/IEC 27001, IATF 16949, ISO
45001, 1SO 50001 TAIE#RAE, /%0 1SO 9001, ISO 14001, ISO/IEC 27001, IATF
16949, 1SO 45001, 1SO 50001

specifications of the respective accreditor. 8 3€IA T M E
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General Terms and Conditions for Accredited Certification Procedures

AT AERR 1 — AR SR R % A1

Certification Audit JAVER %

The certification audit is carried out in two stages. Stage 1 serves to gain an overview of
the implementation status. With this information, stage 2 of the audit can then take place,
in which implementation and compliance are checked. JAIE H 1% ) IS ANBY BGE 47, 45
— B BORME T ARSSIRAS, TEXESEE N, vl DO B, XS Mt
FIE AT

The Stage 1 and Stage 2 audits can be carried out directly on top of each other. If the
Stage 1 audit shows that certifiability is not yet given, the Stage 2 audit cannot be carried
out immediately afterwards. Rather, in this case, certifiability must first be established
by the client. Significant changes required from Stage 1 vulnerabilities may result in
repetition of the Stage 1 audit or parts of the Stage 1 audit. The resulting additional costs
of the Client and the costs of the Contractor, including travel expenses, travel times,
downtime, shall be borne by the Client. 55— Bt di #% 5e )5, AT LASE BT & 55 —Ffr
Beditz. fHRZ, WR—BBOE B R NIEESR, RGeS R AT B B
Beo MR, ERFEHIT, BFEALSEFIANTMNENE. 55— BRI
R T 7 A (9 SRS AT i 2 SO — W BT o R A I B W R
WA . RICAFUKER ™ A AS AR Z20R W, 5 TR
[, B2 ZHE AR .

Stage 1 and Stage 2 audit must not be more than 6 months apart. £ —Ffr BRI i B
A IR AR 6 AN H .

If there are more than 6 months between Stage 1 and Stage 2 Audit, Stage 1 must be
repeated. The resulting additional costs of the Client and the costs of the Contractor,
including travel expenses and travel times, shall be borne by the Client. 14 55— Bt
S B B R A% IR A B IR (R B 6 A, U I T HEAT SR — I B R A &
FB NAIRCGD R L= A RIS 9 L R ZSHE N AR, (36 22 e e /) ) 45

When determining the interval between Stage 1 and Stage 2 audit, both the requirements
of the client and sufficient time to correct weak points are taken into account. As a rule,
the focus of time is on the stage 2 audit.weaknesses are taken into account. As arule, the
time focus is on the stage 2 audit. 75/ 5 55— BRI S8 o B e A% 2 Rl (¥ (Rl B
LB BB MR 08 M [0 fE AR 0, B ReE &
i L A 2B EAMERE, BB 2 EE LI,

If the Contractor is unable to verify the implementation of corrections and corrective
actions of any non-conformity within 6 months of the last day of Stage 2, the Contractor
must perform a re-Stage 2 before recommending certification. i1 5 /K 0 B ToikAE S —
I BREE TG 11 6 N PR AT AN £ IR 24 TN 24 TE 45t 14 923 175 0 BEAT BT
DURAUEAUR 06 ZRE S A NAIE 2 BT ST HEAT B B i

Surveillance audit B &%

In order to maintain the validity of the certificate, at least annual on-site surveillance
audits must be carried out. The due date is based on the date of the certification decision
of the initial certification audit. The first surveillance audit after the initial certification
audit must be carried out no later than 12 months after the certification decision. Jy 7 {#
FRIEFIOA B, fF 2D BAHHT — I B . Bk 0 B T 5 K
DAE VAR SR A . B R VAE S AR 15— R A E DR TR R
Ji 12 A H Wikt .

Surveillance audits must be carried out at least 1x per calendar year. I % i 4% 24 2 534
F i AT — K

Recertification audit FRAE S

In order to extend the certification for a further three years, a recertification audit must
be carried out at the client's premises before the expiry of the validity period.Jy 744 ik
UER RO K =4, DA RO i 2 BT FEZHE A i BEAT B UE o %

The procedure is the same as that of the certification audit, where the necessity and scope
of the Level 1 audit is determined depending on changes to the certification object of the
client, its organization or the context. A2 /7 5ANIE s AZAH A, — B BLai g ik
FVE IR YR T RAE N HA G SIRE AR

In the event of successful recertification, the validity of the certificate is extended by 3
years from the expiry date of the previous certificate. The recertification audit and the
positive certification decision must be completed by the expiration date. FHAIER) &
, EBAZINE A L RER I AR K 3 4. UAHER BUNZ L2 FTIT R
i AEF % I B AR GE R 5

If, before the expiry of the certification date, the certification body has not completed the
re-certification audit or is unable to verify the implementation of corrections and
corrective actions for any material non-conformity, then no recommendation for re-
certification may be made and the validity of the certification may not be extended. Your
company will be informed about this and the consequences will be explained to you. 1
SRAEVAIE FRE T, DAENUR R 58 B FAIE 372 808 VAR UE JR ARG i
IEFNZ]IERE e M SR 0L, AR @ WGEAT B UGIE I HAVE KR 208
FATI 2@ F I IR R o

Audits announced at short notice If i B8 8%

An extraordinary audit announced at short notice may be necessary under the following
conditions:7E N FIEHL T, AT e 7 L I 388 S 2 A7 R 0 o A -
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Serious complaints and other facts that have come to the attention of the certification
body that call into question the effectiveness of the client's certified management system
and that cannot be remedied in writing or within the framework of the next regular audit
(e.g. alleged violations of rights by the client or its senior employees). [l A LN 55
TR HLVRMILAL S ST, ERFEN O3RN AT B R 1K A 2 T 3 e
I FLIEE LAF T Y N TR 5 i % i BRBUsE (i, FTi i ZHT AL
JLEREN RRBUT R

Changes at the client that affect the capabilities of the management system to such an
extent that the requirements of the certification standard are no longer met. 2% A ()48
SN IR RIORE ), ABCR TR 2 ERR I R

As a consequence of a suspension of the client's certification. In these cases, the Client
cannot reject the auditors. 1 T ZHT AIE {5 7EIX G0N, ZBIEARARIE
Y ATATHAZ A

Composite Certifications £ FAE

Network certifications can be applied to companies with several locations or to
companies with branches that have purely branch functions. M \GiFiE 1A £ 4
Wb 2 7 s AUR A 4 SCHUERAE I T A 7]

Network certifications are possible if the following requirements are met: {1 53 & LA~
HR, AT LLBEAT Y 4 A :

Al locations have a legal or contractual relationship with a head office. i3 [ 1
HuH 5 AN AT R A & K s

The products/services of all sites must be essentially all the same and manufactured
using the same methods and procedures. JT 4 37 Hhu (7= &/ i 45 06 RS A K A,
FEALE FIAR [F 1) 7 VA AR 3 i

Establish, create and maintain a unified management system that applies to all
branches/locations. & 7., il & FIYES G T HT A 70 A vl it 55— LAk

Monitoring of the entire management system under central guidance by the
management officer of the headquarters. This is technically authorised to issue
instructions for all branches / locations. % /™ HiL i & (8 A ALER AR _EWFTA 4
N FI A RATE ARG S S I iR R AT

Auvailability of internal audits and management reviews for all branches/locations.
o T 3 A TR HUARAT 1A 3 o AN A T

Certain areas work centrally for all areas: product and process development,
procurement, human resources, etc. 1 5t il A3 X3 E &R0 7= AL IF
R R, NE5E,

In the case of network certifications, the on-site auditing of the sites can be divided
between certification and surveillance audits. The head office must be audited annually
in addition to the selected locations. 7E#EAT MZE AIERS, Xt #3711 L% o A% 4%
WAERTRZ R B H % . B T3 5E A, AR R ST — IR A .

The contractor selects the sites to be audited. H 7t i i 4% ZE3E A7 1 A7 A% 3 it o

Specific conditions for accredited certification procedures I\ FTIAEFRFFHIHE B &

A

Below are the additional terms and conditions for certain accredited certification procedures of the
contractor, which are in addition to the general certification conditions for the respective specific
standard listed below. AT A& #1x SE 48 A R A T (RDAIERE 5 1 OISR 26 1, XL 2 00RI 2%
P T B SR 5 b 8 A AR #h TR

21

211

212

Supplementary Terms and Conditions Automotive Industry IATF 16949
FREAMLAFHFE R KM% IATF 16949

The deviating regulations in the following certification specifications of the automotive
industry take precedence. A5 i1 Ry AT ML M E RS AN TR RO e M pR S«

IATF 16949 Automotive Industry Certification Requirements for IATF 16949, Rules for
the Recognition and Maintenance of IATF Approval, 6th Edition for IATF 16949,
effective January 1, 2025 (IATF: International Automotive Task Force).IATF 16949:

CIATF 16949 JREATIVEER) « (IATF YW rl AT RIZERE LT ) - IATF
16949 55 6 hit, 20254F 1 H 1 HKA (IATF: FH PRzl

The initial certification audit is carried out in two stages. Stage 1 serves to gain an
overview of the implementation status. With this information, stage 2 of the audit can
then take place, in which implementation and compliance are checked. 1 YA IE i #% 5
PP BT, B BOCHE T SEiiiREs, TEXEEETR, a5 —
FrBL, o ST LA S R HEAT W A% o

Initial Certifications Level 1 Audit & IS5 — B B # 1%
The Level 1 audit for initial certifications is also divided into two parts. Part 1 examines
the applicability of IATF 16949, the certification structure and the planned scope.

Subsequently, an on-site audit is carried out in Part 2 to assess the readiness for
certification. ¥ VI TIE S — B B A% 150 RS . S5 — B0y W & IATF 16949 [f)
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214
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217

IEIE DRSS RIVE . BEJG, R85 AT B W R, BAPR AR AE
w0l

The certification body shall make a decision on readiness for the Level 2 audit or a
repetition of the Level 1 audit within 15 calendar days of the final interview.iATEHLH4
NIFES G2 BUR 15 A F H N e 7 75 1 5 Sp AT 50 — I B R B S 2 — B
B

The Stage 1 audit may be repeated no earlier than 20 calendar days after the final
interview and no later than 6 months after it. The repeated assessment must be carried
out exclusively by the same auditor. At least one hour must be spent on the review of
open points from the previous stage 1 audit. 55— B 5 1% 19 B 5 i [0 AN R T Je e
SWER 20 MATTH, BAEKE TSR 6 M. BEVHEL A4 hE—
AL DT o U] FE A — AN (YIRS 1) o 25 b — S — B B A R R e

Initial Certifications Level 2 Audit & YKIE S —fr B i %

A complete system audit in which all requirements of IATF 16949 must be audited and
evaluated with regard to their effective implementation. 52 %4 1] & S i 1%, 4 Zi %}
IATF 16949 [F) T A S RMEAT %, IFVPA IAT RIS e

The Level 2 audit must take place no earlier than 20 days after the final interview of the
Level 1 audit and the existence of a positive readiness assessment by the certification
body and must take place no later than 90 days thereafter. 55 — [y B 8 1% U AU7E 55—
BA MR 2 WA ARG 20 RNIEAT, IF HANENUR 2 06 7 %k # 15 L
BRI, Z 50 90 KA#ET .

Audit Cycle & 1% J& 1]

The last day of a recertification audit must be completed no later than 3 years (-3 months/
+0 days) after the last day of the previous certification, recertification or transfer audit.
FEHVE AL K BE — RUAUE E—UAIE . ERAE S K RS — R
J& 34 (3AMHMROK) WFEM.

For surveillance audits, the permissible time window increases to - / + 3 months. If the
deadlines are not met, the certificate will be revoked within 7 calendar days of exceeding
the maximum permissible time window. 5t T M B s k%, o VAR TR) B F1 38 0 £0-/+3
Ao RARAER UL FIRTSE R, UEPH AL RV BN [ & S 7 A A
H B

The Client ZEA

may not refuse to allow the certification body to provide the audit report to the IATF; A
FHELGMENR 1] |ATF 424t e i3 5«

must not refuse an IATF witness audit; AN335 £ WA #i 4%

may not refuse the presence of an internal witness auditor of the certification body; /<3
FELNTENURE 3 IR % 2 54

may not refuse the presence of an IATF observer, representative or their representatives;
AFHEL IATF WG 51, REHHRRA RS EHZ;

must provide the certification body with information on previous and/or existing IATF
16949 certifications prior to signing the contract; 24 ZiiE 45 1T & [7) 2 i I VAEH LA $2
BELARTAI/SLILA 1 1ATF 16949 IAIE(S B

and must notify the certification body of any significant changes. 2 Z5i444T{ f K25 5
SEARAENL

Client consultants may not be physically present at the site or participate in the audit in
any way during the audit. Failure to do so will result in the certification audit being
terminated. ZFE A (L 78 # R RS A N HBLE LY, SLMEM TR 256
o A0, RS B4t

The failure of the Client to notify the Certification Body of any changes will be
considered a breach of the legally enforceable agreement and may result in the
withdrawal of the IATF 16949 certificate by the Certification Body. These include
changes regarding: ZSHE A ABRIAENUAAE AT AR S, K40 iE I B 001
P, X2 S EGENIRRIZHTA N IATF 169494 5. 5 A1 AL T AL 45

Legal form and status; V47 UL ¢

Commercial status / ownership (e.g. joint venture, merger, takeovers, mergers, etc.); i
MZRBUFIERL Cng . A 9F B0l R

management structure (e.g. organization, top management, key positions, etc.); & # 45
T G, w2 REIAAAE)

mailing address, physical addresses, or location; i ifliuhi: . SzFr il s £ ;
Relocation of production processes or support functions; £ i FEak 3 FF DI gL 5

Closure or relocation of a production site, an extended workbench or a stand-alone
remote support site; < FH BT A P2 S . 7R AR 6 BT A R S H e

Scope of business activities within the Certified Quality Management System (QMS)
including any new locations and/or support relationships to be included in the
certification scope; ZE IAIE [ & 5 #L/A R (QMS) F AL VEFNER, AR INIETE
Bl P9 B T ORI SRS RER R
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outsourcing of QMS processes to other organizations; ¥ QMS i f2sMugs FiAt 4141,

Cases of customer dissatisfaction that require notification to the certification body, in
accordance with the customer-specific requirements of the IATF (e.g. special customer
status, etc.); 3 IATF (OZFE NI E Bk (WS RZRIE AN S04, 5 BHE AHAE
U ZHE AN R 105

Contract signed with another IATF-approved certification body. 5 %5 —/> IATF #it#fE )
DN A

Notification / information obligations of the client (client): ZEE A [ /{5 B L %5 (&
FEND «

The client must provide the certification body with all information it deems necessary
for audit preparation within the defined deadlines. Z&¥6 A 24 ZE 5 JYIFR 4 ) AL AL
FFRBILIA RS T TR A E R

The dates for monitoring, recertification and transfer audits must be confirmed by the
customer at least 90 calendar days before the audit due date. If a change to the confirmed
audit date is necessary, the certification body must record the reasons for this in the audit
documentation. ZS#E A ZiU7E HAZ 331 H §i %520 90 4~ H T H A B . SEHAE
GRS ATAZ I F T S SR 6 TS SO LR A T o A% D, DB A 0 2B i 5
A e B U R A o

The information on the preparation for the audit must be received by the client at least
30 days before the first day of the audit at the certification body. In the event of a later
submission, the CA can postpone the audit. If this leads to non-compliance with the
specified audit dates in the cycle, this can lead to the loss of the certificate. ZE A\ 244
FENENUBEAT AL 158 — R AT 22> 30 RULEIA K & TAEMER . R
PEAZIT AT, DANENUAS T AR 6 Aot R DR 5 S8R 2 o 34 P R 1 o A
F39, Wwr R S BOE-E %K.

If, in exceptional cases, the client fails to submit the management review records at least
30 calendar days prior to the audit start date due to confidentiality concerns, additional
time must be added to the audit plan to review the management review records on-site
prior to the start of the opening meeting. 4 R AERFFRIE I, ZFEAH FARE SR,
RAELE AT AZIT 40 AT 2> 30 AN F PG H AR A # i Aric g, b Z0HE o A% &)
SIS I],  DMELE T35 2 WO AR T DL o 255 FL i i .

The Client must notify the Certification Body of his/her intention to transfer to another
Certification Body as soon as a legally valid contract has been signed with it. — H 55k
TENUGZET T RO A R, BB 0L RS IR 3 55— SR Y
T R T 3T D E AT LA o

The client must work with the certification body to resolve outstanding issues related to
the transfer to or from another IATF-approved certification body. Zs 6 A 24 25 5 AEHL
FEAE, oS NS 55— A |ATF S DN UG A %16 A e 1]

The Client must remove all references to the IATF certification from all internal and
external marketing channels — including but not limited to the website and print and
electronic media — if its certification is cancelled or withdrawn or has expired. U152
FENMERICY . AT O, I BB PRSNGSRS (1
FEAEANPR TP EVRIBEAR T HIBRT 4R K IATF AER 2%

Deviation management: /"7 £ 2

In the event of major deviations, the client must submit the following items within 15
calendar days of the final interview of the audit: /£ £ LK ARFF & AT, BIEA
WAHE R AL WUR ) 15 4~ H P H 438 U R I H -

Implemented containment measures, including their effectiveness, as well as remedial

measures TS AR 18t AL G AT e, AR It

Root cause analysis including applied methodology, analysis and results, as well as
effects of the root cause on other processes #A J& K 4341, (AR BT FH I Ik 43
HORIZER, DL R AR AR 5 IR At R 5 i)

A corrective action plan to eliminate the identified root cause(s) and the established
method(s) to verify their effectiveness. i CL iR AIARAS SR H I 2 IEAT it &I, LK
BOUEIA Rtk 77 12

The certification body must request the client to submit, within a maximum of sixty (60)
calendar days after the audit closing interview: YA IEHLAZ LA 25 B R Z54E A\ A8 7 A% 45 3K
SRURMZS (60 ANH T H NHRE T S0

Implemented containment measures, including their effectiveness, as well as remedial
measures UL SE MK FE IR IE, AR RLE, BRI G

Root cause analysis including applied methodology, analysis and results, as well as
effects of the root cause on other processes R J§ [R50 #F, (045 T FH (K 7 10, 4%
HIAIGESE,  LARARAS i R At SRR e 5

implemented systemic corrective measures to eliminate the root cause, including
consideration of other affected processes, % F& | % HAth 325U MAIRE, 9 THBRARA R
DA BT ST ) 2 G 24 IE 3 i

Methods for verifying the effectiveness of implemented corrective measures and the
result of the verification. 5 i L S5 21 1F 15 45 201 1 )7 vk B B UE 25 1

In cases where the accepted corrective action plan for a deviation is deemed
unacceptable, the certification body must resolve the outstanding issues with the client
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within a maximum of ninety (90) calendar days after the audit final interview. If no
solution is found, the audit result must be assessed as failed and the IATF database must
be updated accordingly. The certification decision is negative and the client has to restart
with a certification audit. The valid certificate must be revoked immediately. A major
deviation requires on-site verification. {1 5 CL# 52 [ A5 4 2 IERS v RIBHA 2 AN
WM, CA IMAERZHF BRI (900 ANHH N SZTAR R
B MARRIEE . R R EIRR TSR, WL UK B A5 R A S A%
JFAE RIEHT IATF B R . EJUE R T ER, BIEABAEFITHIE .
A RAEAS LA E . RS T E A AL .

In special cases where the implementation of corrective actions cannot take
place within a maximum of ninety (90) calendar days from the final
interview of the on-site audit, the certification body must consider the
deviation as open but 100% resolved if the following conditions are met: £
RERRTEOLT, WSREEAE I AR A WG % L1 (90) MH
Fi H N SERELY IERS M, W SRR UL R A, DAENUR AT LA OB RF 5
H 100% fife:

Scheduled post-audit on site based on the accepted action plan and
before the next audit fi4f CESZ AT TR, IFTE FIRE I Z 1T
ZHI IR & ZATRR

immediate measures taken in order not to expose the Client's
customers to any risk; including a review of the systemic impact on
the client's process i % 2% B N (K12 A THI I AE i AU g 37 B
I  EAIENRILARAR N RER W7 R

Documented evidence of an acceptable action plan, instructions and records
demonstrating the elimination of the identified non-conforming state of the
deviation — including a review of the systemic impact on the client's process 7] #
SEMATEVERL SRR ANER B EESR, O AREEIRA Sk
RZS T Br—— B BT AR 10 R G BT 7

In the event of secondary deviations, the certification body can verify the effective
implementation of the identified corrective measures during the next audit, instead of
carrying out verification during an additional on-site audit. In cases where the accepted
action plan is deemed not to have been effectively implemented, a new major deviation
must be identified with respect to the corrective action process and the previous minor
deviation must be identified as the major deviation. This automatically leads to the
suspension of the certificate. W15 H I —MAFF &, INEHLAG AT LLZE B U A% I 56
UELH IE R MR 75 A 2090t 10 TC 75 76 H AR B H R AT WA . SRy O
ST BRI ARAF B RS, e 21 IEAT By ied R e il s 87 (K S KA
NG Z AT — AR AR N B AR A, X2 {3 S EOE B .

In the case of major deviations, verification of the effective elimination of the root cause
must always be carried out on site, provided that the client's submitted opinion has been
accepted by a member of the audit team. /£ &4 B K AFF & HIEIL T, DAIHLAE
LA AR A R (KA 80 B, A HRAR ZS T AR A (¥ 38 L 48 o A T A AR D 452

If the certification body detects a deviation during a monitoring, recertification or
extraordinary audit, the decertification process must be initiated on the last day of the
audit. This lasts a maximum of 127 days and decides whether a certificate is suspended
or not. A suspension is a temporary status that leads to either reinstatement or revocation
of certification. a1 RUNENUTE FRUE S AR IARF &, W0 Z007E o A% ) 5
JE— R FIBUHIERAR . XK RLE 127 K, JFogiE R S, g
—FIRICIRES, TR S BOEF W B -

The certification company AIIE 2 7]

must inform the client within 10 calendar days of the changes in the ownership of the
certification body or the loss of the IATF accreditation. 14 Zi 2 A IEH LA BT A AL AL B
K NATFIGER ) 10 4 H 5 H I8 AIZEFEA .

must work with the client to resolve outstanding issues related to the client's transfer to
or from another IATF-approved certification body. 42 5ZFE N 1E, MRtk 54T
NGRS B BN Ho At VAT S R A TR FH % P A A e i) R

Including any IATF 16949 auditors sponsored by it, must comply with all applicable
data protection laws of the client's respective jurisdiction and provide transparency
regarding the scope and processing of relevant personal data. {455 3L B AL IATF
16949 #A%Z B, IIEL 7] 6 4500 < ZHE N T AE 3054k IX 10 A 348 PR 00 R 12
e, BRI SIS B 1 A0 38 0 RN 2 o

Use of the IATF logo F & (118 1

The IATF logo may only be displayed on the certificate or declaration of conformity
issued by the certification body. Any other use of the IATF logo is not permitted. 7
B RTEIN AU ATUR 1 75F - PEAE Bl s B Lo AN sV DU AT HAt 5 =X A
IATF bz

Note: The applicant may make copies of hisfher IATF 16949 certificate with the IATF
logo for marketing and promotional purposes.7E&%: HiE AT LASTENA AT IATF bR
F9 IATF 16949 1E-F3 T 78 B AN H .

Any breach of any of the above provisions will be considered a material breach of contract and will
result in appropriate action by the Certification Body according to its severity, including, but not limited
to, cancellation or termination of the audit, termination of the contract or withdrawal of certification. X}

PSR A AR 2 R P 35 K AR A 4 R T RS 2, g AR AR 7 o R B SR O TE LA F1 345 2 4
i, IR TR RZ b F R, 2810 R e AE .

2.2

Supplementary conditions ISMS according to ISO/IEC 27001

&M A& 1SO/IEC 27001 B ISMS
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In addition to the requirements under Section 1.5 on network certifications, the following requirements
apply to ISM systems in accordance with ISO/IEC 27001:

B 755 1.5 A RAEFAEMZR AN, LR & 54 ISO/IEC 27001 1 ISM 14 %

221

222

23

231

232

Composite certifications can be applied to organizations with several comparable
locations where an ISMS has been implemented that covers the requirements for all
locations. A certificate can be issued to an organization, including its sites, under the
following conditions: 52 FAIE o] BT T4 A £ RMIA AT AL, FEIx e i #)
S T TR BRI ISM AR R ERLR&LE R, ATRARAHZS (AR
W) MUK UET:

all sites have the same ISMS, which is centrally managed and monitored and is
subject to internal auditing and management review, FT 3 735K T 48— 11
AR EHEI ISMS,  IfBEAT P30 87 LA BE PP

all sites are included in the internal audit program and the management review
program, A i 4% R 5 R BVR B RE T I T T A,

it is ensured that the different locations are adequately taken into account in the
selection of the sample. B {R/E I - AE AR 7843 % [ AN Al 3 o

a representative number of sites will be selected by the contractor taking into
account the following aspects: 7K 0 i 7E i £ B AT AR VE KA AR, % &
BT WF AT

Results of internal audits of headquarters and sites &5 Fl 54> it
P e A I 45 5

Result of the Management Review & ¥ 1 & 45 5 ;
Different sizes of locations /S [l 37t ¥ 5% s

Differences in the business purpose of the locations /™37 (1) 43 [/
ZEHN:

Complexity of the ISMS ISMS 14 £ (1152 241k ;

Complexity of the information systems at the various locations A~
[l s B R G S A

Differences in the way we work 7~ 7] f T/ 75 2

Differences in ongoing activities ff JT & i 5h 2 1F] (1) 25 5

Possible interaction with critical information systems or processing of

sensitive data 5 3¢ {7 S5 R G0 BABUEBOR A FE 122 T
Different legal requirements A~ [7] (13 B3R

The representative sample refers to all locations in the area of application of the

customer ISMS; it is based on the assessment according to point d) and on the basis

of random elements AR IERE i I R FI AT ISMS & 3G A 1 BT A7 37
THET d) mURTAG B BENLC R .

Before certification, all sites for which there are significant risks must be audited.
TEVIEZ T, 6406 A A7 1E TR I 3 M R AT A A%

The monitoring program is designed in such a way that all locations are taken into
account in a reasonable time. 7Ell5z B RIS, Ri% f&NFTH i oy Bl &
BRI ]

Corrective actions in the event of deviations at one site are applied to the entire
network within the scope of the certification. s 337 b H B A7 A R HUH 21
IEFE A E F T-IAIESE P9 1 A 19 2%

If there are ISMS-relevant documents that may not be inspected during the audit, this
must be reported to the certification body as early as possible. In consultation with the
audit manager, the latter then makes the decision as to whether the certification process
can be continued without inspection of these documents or whether it must be
discontinued. a1 J A7 7 1 % T A 1) 1ISMS A1 S0, AU L S YGENLG I
e S ARKWREE, W O R T T DL AR X B SR R LN 4k
AR FE, B #4405 IR AIEIE AR

Supplementary Terms and Conditions IT Security Catalogue §11 EnWG para. la
HRERKAEM: 1T REAFH 1L H EnWGE lafk

To check the scope of the ISMS and the risk assessment according to the IT security
catalog, the audit team must consult a technical expert. The client agrees to this. He has
the right to receive information about the appointed expert (professional CV) and to
reject the expert in justified cases. A& £ ISMS & & (193G BRI T 1T 224 H MR
BCVFAl, FREEIABAIR £ X . BEAMNEFRFAR. #FZAABEMH
FHRELR (RALF)D WEE, IFAERTEESER FEEAZLR.

The certification body is obliged to suspend or revoke the certificate at any time during
the validity period if it becomes aware that the certification requirements are temporarily
or permanently no longer met by a network operator. i S UAENUI R TIL [X14515 8 %
I B AR R IE 25K, A S5 AEE 5 RO P9 B I 2 452 0 SRR A
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The certificate will be suspended or withdrawn if the applicant organisation has not
carried out necessary corrective measures within the agreed period. &1 5 F i HLII R 7E
24 5 JYIPR A S SR 1 2] TE R, DN ol Bl 2 15 B

The certification body is obliged to inform the Federal Network Agency immediately of
the suspension or withdrawal of the certificate. LI SL55 r RIKEIE 15 %5 157 Bl fit
7 V90 i B Do 4 A B ) o

If the Federal Network Agency, for its part, becomes aware that the certification
requirements are temporarily or permanently no longer met by a network operator, it
forwards this information to the certification body concerned. {1 FIEF /R 45 J= . BLIM
L8 T I UK AN R EZER, T2k A5 B R AR U EN LA o

Supplementary conditions 1SO 14001 / ISO 45001
AFEL M= 1SO 14001/1S0 45001

Obligation to provide information in the event of serious incidents $&{}t F K {4115
(B3R E

The customer must immediately inform the certification body of the occurrence of a
serious incident or violation of regulations that require the involvement of the competent
supervisory authority. 41 R A4: T R 7 ST M AR 2 5 1 RS Bl
s BB N ZUL AT AHTATENIL o

Regardless of the involvement of the competent regulatory authority, a special audit may
be required if the certification body becomes aware of a serious incident related to
occupational health and safety, such as a serious accident, or a serious violation of the
regulations, in order to investigate whether the management system has not been
compromised and is functioning effectively. The certification body documents the result
of its investigation. Lt F H BN LTS, WRIENHRAE T S Ak
ARG ERF, s ™ Eal e, T CLEEREAT Rk R %, LA I
PR R 2 AR I HAEEA ZOEME . EN 2o e SO A 45 0.

Supplementary conditions 1SO 50001

#hFu%AE: 15O 50001

Evidence of continuous improvement in energy-related performance
RERAH DG RRF 8 5t (I 4

For the initial certification to be granted, the company must already provide proof of the
improvement in energy-related performance.y T 3873 B IE, 22 )20 E 4L GE I
ARG (FE R

To maintain the certificate, the company must provide proof of continuous
improvement in energy-related performance at each re-certification audit
(every 3 years). In addition, in order to maintain the certificate, the
implementation of measures to improve energy-related performance must
be demonstrated at the time of the audit as part of the annual surveillance
audits. During the surveillance audits, no proof of the achievement of an
improvement in energy-related performance is required. y T #EFHIE 15,
AT UATERFRFNEF I (53 45 WAL R R BURF k
BEMRE #5 . SEAN, 9T UERRIES, @ BRI UE ) R REVR AT OC
GRS ME T, AR AF e B o R — 5y . FERE A
UMD, DA 5 T A URAR R S S o

Energy audits according to DIN EN 16247-1 (bzw. 1SO 50002)
HHE DIN EN 16247-1 (8K 1SO 50002) BEAT AR A7 4%

If the certification body carries out an energy audit in a company in accordance with
DIN EN 16247-1 / or ISO 50002, it is excluded from certification in accordance with
(DIN EN) ISO 50001 and (DIN EN) ISO 14001 in this company. A “company" is the
smallest legally independent unit (usually GmbH, GmbH & Co. KG, etc.), i.e. other
companies in a group of companies are not affected by this regulation. Companies, after
a change of name are also exempt. &5 —Z A w2 IEHLAAR G DIN EN 16247-1 (
57 1SO 50002) MEATAEIEH %, MiZA R M (DIN EN) 1SO 50001 1 (DIN EN)
1SO 14001 i A7 I VENGHEHEBRTE b . AR — il bl @ ORI/ AT AL
GEZ GmbH . GmbH & Co. KG %) , B2 mJ A J v (¥ HoAth 2 W) AN A2 00
IO O 44 )5 A ml B AT R

Suitability of an organization for sampling 21 Z33HiH¥: (138 1 14

The following requirements apply to eligibility for random testing: LA T K i FH -1t
FEME B

The customer's organization must have a single EnMS. Z&4T A [ 42306 2041 4 57
— MR IR R

The customer's organization must name its central function. The central function
is part of the customer's organization and may not be contractually subcontracted
to an external organization. ZFE N (41410 Fidh & Forh DR AE . AL IR
BACNAGU 5y, A A F o s sMg 4.

The central function must have the authority in the organization to define,
implement and maintain the individual EnMS. HCyHR S 1 R A5 BULE 4148 P
A SR B — RV B A R

The data suitable for the proof of energy-related performance is collected and can
be evaluated by the central function. ".CHRE T THCHE I E 0P 3 2 REIRAH S 1
FETIE B 1 i o
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The individual EnMS of the customer's organization must be subject to a central
management review. Z ¥ A\ 2211 %/ BE Y5 B R 20 52 YL B VY R

All sites must be subject to the internal audit program of the customer's

organization. FT 3% 7 5 L1 1 ZHE N L ZR 0 P el A% R

The central function must be responsible for ensuring that the data (energy and other) is
collected and evaluated from all sites. It must be able to demonstrate its authority and
ability to initiate organizational changes that may be necessary in relation to, inter alia,
the management system and energy-related performance. 1 SR A& #0511 251 1 5%
T Sl AT SRR VPG B CRRUSEORE A AR ) o & L AREMEAIE B L H Bl
e ALV B RGE S, JEHR 5 A5 BLOR R AN REIEAR RGN SRR 5

Verified comparison website (payment accounts) SEHE T EbA IS (fF3RIKS)

A comparison website is a website within the meaning of Section 16 (1) of the Payment
Accounts Act (ZKG) and Section 1, (1) of the Comparison Websites Ordinance
(VglWebV). for payment accounts, the following requirements take precedence. For the
certification of payment account comparison websites, the following Supplemental
Terms shall take precedence over the applicable General and Special Certification
Conditions: LA A2 48 (1B STATIK %) (ZKG)SE 16(1) 15 A0 (AL LLAf o R 52
Y (B VgIWebV)3H 1, ()T & XN MG 3T SRR, BURERE . X
T ST EEAR I RIATE, U RAMTE SRR A5 TSR (—MER M) A1
BRAESA) -

The applicable requirements and requirements from the Comparison Website Ordinance
(VgIWebV), the Payment Accounts Act (ZKG), the Payment Accounts Directive, the
DAKKS requirements for the accreditation of conformity assessment bodies in the area
of the Payment Accounts Act and the Comparison Website Ordinance, the regulations in
the TUV Saarland Certification Programme for Comparison Websites for Payment
Accounts and the TUV Saarland Catalogue of Criteria for the Examination of
Comparison Websites for Payment accounts. { LbArI#EsE) (VgIWebV). (24K
FHE) (ZKG)  (ATIKTEA) « (GRS Sk NN TR A P P AL
] DAKKS R VLK (LA FIRIE Y w45 207 B ER L SIS LA 9 (1)
TUV Saarland PAGIE TR LUK 87 25 S AHIK S5 EUAR M BRHER (TOV Saarland #rift H 5%
Y.

The operator is obliged to disclose to the conformity assessment body the amount and
nature of all monetary and non-monetary remuneration agreed between it and payment
service providers or third parties, whereby the individual payment service providers or
third parties must be named in each case, and, upon request, the history of the weighting
and prioritisation of the comparison criteria in accordance with § 7 paragraph 1 number
3 VglWebV for each previous point in time from the certification to check the
requirements pursuant to § 18 no. 3 of the Payment Accounts Act. Remuneration
pursuant to subsection 1 number 1 includes, in particular, direct commissions, click fees
and advertising revenue.ia & Fi A S 55 Al A iV 8 LA 58 3 15 34 IR 95 4R Ak i
=05 Z RV RE SE 1 BTA B TRORAR B i AR SRR, RE R R L R HR A
TS AT RSARGERT R =07, JEAARZR, MRAE VglwebV 55 7(1) 1558 3 3K,
N ERR RGN T F 0 0] 4 0% U S b vl P AL TR B S 2 7 s i3, LAEAR 47
DU EESRIGIEZ R (ORI ) 85 18 1558 33K, &5 L/N1T SR 1R ro i o
FEE AN s R U

The operator of the comparison website is obliged to inform the certification body of all
planned changes to the comparison website that affect the requirements for the
comparison criteria and for the comparison website in accordance with §§ 17 and 18 of
the Payment Accounts Act, the Comparison Website Ordinance or the TUV Saarland
criteria catalogue "Verified comparison website — payment accounts". The information
must be provided before the operator publishes the changes on the comparison
website R . CELAMRE ) BT I EL A -3 A1k 5. TOV Saarland
VEN SRR AR TARRTSZ R LE AR A MIAD S 17 A1 18 5 P ATk b i BE 2 A8 5, EL
o) 3 Y T I S RV I AT GIERLAS) o 00 Z0UFE S8 8 7 20 A AH R S0 TSR A RME R

The certification body checks and certifies, if possible, within one week of receipt of
information on planned changes that compliance continues to exist even after the notified
changes have been implemented. AENUAGTE — N Cln sl 47, AUSCER B s A8 558
SR IR SR ) AR A VA IE B AR T S I 4 4 TR TR ATV AR A

A change always refers to a test criterion. If several test criteria are affected by the
amendment, the period is extended accordingly. If the changes are substantial, it may be
necessary to carry out a special audit, which may have the scope of the conformity checks
K1 and/or KII and/or KIS FARLYS Je— UG bRE . 0 RAS I % 2 TR I bx
W W REEATRSLIRES . SRR A ERRE, AR ERUE TR R H %, b
T LU A KRR KRS KIS PR A R 2R

The certification body is obliged to inform the German Accreditation Body GmbH
(DAKKS) without delay of the suspension or withdrawal of the certificate. A TEHLIG T
457 B AN EA AT HLK GmbH  (DAKKS) 7 {5 SR IE 13+

If, for its part, DAKkS becomes aware that the certification requirements for a
comparison website are temporarily or permanently no longer met, it forwards this
information to the certification body concerned. it DAKKS A< £ ilii 5, W15 DAKKS [
LRI EAN R T IR KIS TR R SR, R G Bk 4 S st M UEN L

If the certification body discovers violations of the requirements of the Payment
Accounts Act or the VgIWebV during a certification process, or if information in this
regard comes to its attention, it is obliged to notify DAkkS without delay. — within two
(2) business days — to inform them of this. 20 S ENUGFE DRI FE th R Bk R (32
£k Fi2) B (VgIWebV) IR R BRI IX 5 TH A5 &, NIENUH L& S HITE
Pi(2) TAEH Ais%n DAKKS
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If DAKKS decides that it is necessary to withdraw the certificate, KBS is obliged to
withdraw the certificate immediately - within two (2) working days of receipt of the
instruction %15 DAKKS ¥ 5E f5 ZHAHIE, KBS A7 55 L RIFEUL B FR R 19 HI ()1
TAEH AHESIES .

The conformity assessment body assigns the following certification symbol as part of

the certificate to the operator of the comparison website. 75 & P At 0ot AR AEF
MR 42 T 45 LA R I 7

U GvW

ZAHLUNGSKONTEN

The holder of a valid certificate is entitled to use the certification symbol shown below
only on the payment account comparison website. The certification symbol must also be
visible when printing out the statement of results. If the operator's certificate expires, the
operator may no longer use the certification symbol. 45 &GIE P 5 & A BLLE S A+
TP B P AR A R FR IOVGIERF 5. $T EDGS B0 S, VAR 5 0 L
Re WSHEERERIL, AR A AZERE.

The certification symbol has been registered as a trademark at the German Patent and
Trademark Office with the number 30 2017 034 233 since 27.12.2017 and is protected
against unauthorized use. It is also registered as a Community trademark at the European
Union Intellectual Property Office (EUIPO) in Alicante with the number 30 2017 034
233.0/36. The certification symbol can be used in three colours (black, red, gold) as well
as in black and white. The accreditation body has the power to prohibit the operator from
misusing the certification symbol. If the operator of the comparison website uses the
certification symbol contrary to the requirements, he must remedy the grievance
immediately.

20174 12 A 27 HJE, ZIAEb & CAEEE LR @R e iR S ii g%, H
574302017 034 233, AL, KL, AHEEMA. Zh3EE1ER LI
WL R RS (EUIPOY M 3k AR R AR EAT T M, 4W'5 79 30 2017 034 233.0
360 ZINEAREAFFIIETE R —fas=mgie (], a, &, H—f
AEPFGIE (B FD o AU AT S R IE E B A GERR & IR LA M
SEERBEMAE T T YAERRR, RS R A A

The operator is obliged to link the certification symbol to the online certificate database
of TUV Saarland Certification GmbH for verification purposes (click on it by the user).
The certification authority provides the operator with a corresponding deeplink for this
purpose.

NEFHEATIUE, 32 B R ANERR £ 5 TOV Saarland Certification GmbH [ 7E
LRAE T EAE BRI R CORJR i) BRI AERR D o DIENLI FO VR B
2, DAEIZ S AT ORI

Last update: 2024-12-18
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